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Category (1) Where are the learning 

outcomes for this levell/program 

published? (please specify)  

Include URLs where appropriate.

(2)  Other than GPA, what 

data/evidence is used to 

determine that graduates have 

achieved the stated outcomes for 

the degree (e.g. capstone course, 

portfolio review, licensure 

examination)

(3) Who interprets the evidence?  

What is the process? (e.g. 

annually by the curriculum 

committee)

(4) What changes have been 

made as a result of using the 

data or evidence?

(5) Date of most 

recent program 

review (for general 

education and each 

degree program)

General 

Education/Educated 

Person's Statement:

In Fall 2020 the college formally 

adopted general education 

outcomes aligned with the 

Educated Person's Statement 

(website below)                                                  

-Acknowledging that students will 

not only be workers but also 

citizens, family members, 

consumers, and life-long learners 

in a democratic society, NHTI -

Concord's Community College 

integrates academic, technical, 

experientia, and work-based 

learning.  These are grounded in 

general education core to prepare 

graduates with knowledge and 

skills for successful engagement 

in their communities, the 

workplace, and all of their life 

roles and educational and career 

endeavors.  Therefore, we commit 

ourselves to educating graduates 

to be:

To measure outcomes related to 

the Educated Person's Statement 

the institution will use:                                      

1)  Student learning  outcome       

2)  Program Outcomes             

3)  Portfolios                         4)  

Performances                    5)  

Clinical Placement outcome                    

6)  Internships                         

7)  Externships                         

8)  Capstone Experiences                    

9)  Outcomes on National 

Qualifying Exams

Interpretation of the data and 

evidence will happen among the 

Faculty, the Department Chairs, 

Senior leadership, and 

Institutional Advisory Board.

The Educated Person Statement 

was adopted in Fall 2020 and 

departments identified 

outcomes that aligned with key 

aspects of the measure.  In 

Spring 2021 analysis against 

the defined outcomes will take 

place and systematic 

interventions will begin Fall 

2021.  Data will be collected 

and then re-analyzed for 

improvement Summer 

2022(need to edit this?  did it 

happen?)

Spring 2022

General Education Outcomes:



1. Knowledgeable of human 

cultures and the physical and 

natural world.  Graduates evaluate 

the effects of historical trends and 

events on institutions and social 

systems and demonstrate respect 

for and understanding of diverse 

ideas and modes of expression as 

conveyed through the humanities.

In 2022, faculty, led by the 

LOATs team, created a rubric 

that measures all of the general 

education outcomes.   

2. Thinkers, problem solvers, and 

innovators.  Graduates evaluate 

and apply information rationally 

and consistently to guide decision-

making.  They apply critical and 

creative  thinking skills to the 

analysis of problems; demonstrate 

scientific thought, both 

quantitatively and qualitatively, by 

evaluating human and technical 

problems; generate ideas by 

consilidating knowledge; and 

reflect critically on their learning.

By Fall 2022, all course SLOs 

were input into Canvas for 

faculty use in course 

assessments of outcomes.

3.  Collaborators.  Graduates 

demonstrate cultural competence, 

work effectively in teams, and can 

negotiate and manage conflict; 

they demonstrate constructive 

engagement with diverse 

populations and viewpoints; and 

they exhibit empathy in their work 

with others and demonstrate the 

ability to motivate and /or follow 

others.

4.  Communicators.  Graduates 

are active listeners and respond 

constructively; they read, write, 

speak, listen, and present on a 

level that facilitates engagement 

with others.



5.  Principled and Ethical Citizens.  

Graduates make reasoned, ethical 

decisions and learn from their 

mistakes; they demonstrate the 

values of integrity, responsibility, 

perseverance, and tolerance of 

ambiguity.

6.  Career-ready Professionals.  

Graduates organize and prioritize 

their work; they transalte acquired 

knowledge and skills to real-

world applications, are competent 

in the use of technology and 

mathematical/numerical 

operations, and actively develop 

strategies for continuous 

improvement in the areas of time 

management, documentation, self-

evaluation, self-determination, 

and personal and professional 

growth.

Educated Person's 

Statement link: https://www.nhti.edu/wp-content/uploads/2020/10/ONLINE_EducatedPersonStatementOfPhilosophy_0820.pdf

Accounting Majors & 

Certificates

Accounting Degree Website 
GPA and course grades; review 

of program map is resulting in 

program changes before 

curriculum committee (spring 

2025) so that PC applications 

(an introductory tech course) will 

no longer be required. Department Chair  

Program map changes to 

curriculum committee in Spring 

2025, eliminating IST 102: PC 

Apps as required course Fall 2004

Accounting Basic 

Certificate

No PLOs on website/catalog

GPA and course grades Department Chair  

New DC is working to identify 

PLOs and put in catalog and on 

website Fall 2004

Accounting Advanced 

Certificate

No PLOs on website/catalog

GPA and course grades Deparment Chair 

New DC is working to identify 

PLOs and put in catalog and on 

website Fall 2004

Depa

Addiction Counseling

Degree Programs

https://www.nhti.edu/wp-content/uploads/2020/10/ONLINE_EducatedPersonStatementOfPhilosophy_0820.pdf


Associate in Science Website: Health, Technical, and Character 

Standards must be met 

successfully (observed mostly 

through discussion board 

assessments in online courses): 

The college must ensure 

patients/clients are not placed in 

jeopardy by students during 

learning experiences. Therefore, 

students in practica, service 

learning, and clinical experiences 

must demonstrate sufficient 

emotional stability to withstand 

the stresses, uncertainties, and 

changing circumstances that 

characterize patient/client care 

responsibilities. The student is 

expected to have the emotional 

stability required to exercise 

sound judgment, accept direction 

and guidance from a supervisor 

or faculty member, and establish 

rapport and maintain sensitive 

interpersonal relationships with 

employees, customers, and/or 

patients/clients and their families. 

Department Chair

Program Coordinator (former)

Full and Part time Faculty

Degree program was made to be 100% 

online

16-week courses were developed into 8-

week courses

Collaboration with WMCC and NHTI to 

offer Addiction Counseling degree to 

students at WMCC

Collaboration with Early Childhood 

Education’s Child and Family studies 

degree to alleviate students 

continuously jumping back and forth 

between ECE and HSV.

Developing the 4 Domains of the 

Certified Recovery Support Services 

course due to a workforce need in the 

state to respond to the Opiate Epidemic 

in NH.

Collaboration with UNH’s Institute on 

Disability to educate students in CRSW 

certification, Family Studies, and 

Psychology.

The last program 

review was 

completed in the 

Fall 2024 when 

Kelly Luedtke 

became 

Department Chair.



https://www.nhti.edu/wp-
content/uploads/2020/02/add_coun
seling_prog_outcomes.pdf

Health Considerations (evidence is the 

health form submitted)

All Human Service majors will receive 

NHTI health forms, which must be 

completed with requested health 

physical exams, and TB testing prior to 

the start of classes. Each student is 

required to obtain NHTI liability 

insurance starting in each academic year. 

Students will be billed directly. Students 

are also eligible to purchase health 

insurance through NHTI for their own 

health needs.

Character Expectations (evidenced 

through observation mostly in the 

discussion board with netiquette 

expectations, printed in syllabi)

Human Service and Addiction Counseling 

students work closely with individuals of 

all ages. Many of the practicum sites and 

potential employers will perform a 

background check through the N.H. 

Department of Safety, police, and 

potentially the FBI. A student’s driving 

record will be examined and considered 

prior to acceptance into some practicum 

and employment opportunities. The 

student may be called on to pay for the 

background checks.

Adding ADCL-230 to the Addiction 

Counseling associate’s degree to 

make it a stackable degree with the 

SUD Treatment Certificate.

Adding the SUD Treatment Certificate 

so people already working in the 

profession could receive more 

education OR so people licensed with 

mental health license who receive 

little to no training in SUD/addiction 

could get the training they needed in 

response to the increase in clientele 

they were seeing with specific SUD 

treatment needs.

Adding the SUD Treatment Certificate 

so people already working in the 

profession could receive more 

education OR so people licensed with 

mental health license who receive 

little to no training in SUD/addiction 

could get the training they needed in 

response to the increase in clientele 

they were seeing with specific SUD 

treatment needs.

https://www.nhti.edu/wp-content/uploads/2020/02/add_counseling_prog_outcomes.pdf
https://www.nhti.edu/wp-content/uploads/2020/02/add_counseling_prog_outcomes.pdf
https://www.nhti.edu/wp-content/uploads/2020/02/add_counseling_prog_outcomes.pdf


Applicants who have been in 

difficulty with the law, depending 

upon the nature of the problem, may 

not be employable or even eligible 

for practica. Applicants need to 

discuss these issues in an interview 

or meeting so future goals will not 

be compromised.

Technical Standards (discussion 

boards, presentations, projects, 

video presentations, etc.)

These have been established as 

guidance tools to inform program 

applicants of skills and standards 

necessary for successful completion 

of the Human Service programs. Any 

applicant who has concerns or 

questions regarding the technical 

standards is encouraged to contact 

the department chair. Students must 

be able to demonstrate the ability 

to:

Communicate verbally in classes and 

as a professional in counseling 

situations



Use sufficient verbal skills and 

language to collaborate with a 

variety of helping professionals in 

clinical, societal, and professional 

areas; deliver accurate and required 

information; and search for 

information

Use sufficient writing ability to 

formulate written assessment, 

charting notes, reports, etc.

Sustain cognitive integrity in areas of 

short- and long-term memory, 

written documentation, and follow-

through of responsibilities. 

Concentrate on the execution of 

treatment plans, assigned skills and 

tasks, and integration and 

communication for short and long 

periods of time

Work in settings that may lend 

themselves to frequent interruptions, 

immediate crisis response, and role 

responsibility exchange  Cope with a 

variety of stressors, including people-

place occurrences, and demonstrate 

safe and required care for individuals 

and the workplace as a whole

Secure transportation to practicum 

sites and classes



Consistently attend and participate 

in classes

Demonstrate and maintain 

organizational skills, time 

management, and professional 

respect and conduct, either at a 

practicum site or in the community

Adhere to and practice the Human 

Service department’s ethical 

guidelines

Sobriety Statement (interview with 

Program Coordinator/Dept Chair)

The Human Service department 

abides by the accepted national 

standard that recommends a 

minimum of two years of sobriety for 

any prospective trainee in the field 

of alcohol and other drug-use 

counseling. Internships/Practica 

(supervisors narrative, Learning 

Contract, NAADAC Code of Ethics 

agreement, Clinical Agreement, etc.) 

Our program provides supervised, 

hands-on training in the form of two 

15-week practica, each 125 hours 

(~8 hours/week). Site options 

include SUD Tx facilities in N.H. 

(residential, IOP, OP, MAT) in a 

variety of settings and populations 

(adolescent, adult, families, 

correctional).

Students will practically apply 

classroom knowledge and theory 

while gaining confidence. They will 

build a solid foundation and a 

competitive advantage for future 

success and employment. This 

foundation also includes the 

development of soft skills. The 

practicum experience often leads to 

full-time entry-level positions.

State of NH licensing Laws (RSA 

330C): 

https://gc.nh.gov/rsa/html/NHTOC/
NHTOC-XXX-330-C.htm 

Rules Alc. 300 & 400: 

https://gc.nh.gov/rules/state_agenc
ies/alc.html 

https://gc.nh.gov/rsa/html/NHTOC/NHTOC-XXX-330-C.htm
https://gc.nh.gov/rsa/html/NHTOC/NHTOC-XXX-330-C.htm
https://gc.nh.gov/rules/state_agencies/alc.html
https://gc.nh.gov/rules/state_agencies/alc.html


An example of how our class 

learning outcomes align with 

assessments of learning or 

assignments is shown here with our 

PSYC-105C course, which is required 

in the degree:

Course learning objective & Graded 

activities, assignments, and 

assessments:

Describe theories of learning, 

personality, development, memory, 

intelligence, and social psychology:

-Assignments

-Quizzes

-Participation

-Film Critiques

-Discussion Boards

Discuss research methods using the 

appropriate terminology for 

psychology:                 -Assignments

-Quizzes

-Participation

-Discussion Boards 



Interpret how biological factors, 

including brain structures and 

neurotransmitters, influence human 

behavior:                     -

Assignments

-Quizzes

-Participation

-Discussion Boards

Recognize the connections between 

psychological disorders and 

treatment:             Assignments

-Quizzes

-Participation

-Film Critiques

-Discussion Boards                     

Use coping strategies to promote 

well-being and reduce stress:  

Assignments

-Quizzes

-Participation

-Discussion Boards                

Examine everyday situations within 

the community through the lens of 

psychological concepts, perspectives 

and theories -Assignments

-Participation

-Discussion Boards 

-Presentation

Advanced Human 

Service



Certificate Website: Learning outcomes for this advanced 

certificate include critical thinking, 

complex reasoning, communication, 

being a team member, engaging in 

human interaction, applying content 

knowledge, plus lifelong learning, 

ongoing professional development, 

and personal growth. 

In addition, students are able to:

Describe the obligations required of 

the helping professional with respect 

to adhering to best practices 

behavioral, ethical, and legal 

standards of conduct and 

confidentiality.

Establish therapeutic relationships 

and boundaries with diverse clients.

Demonstrate basic, entry-level 

interviewing, counseling, and other 

skills needed to therapeutically 

interact with clients.

Demonstrate knowledge of accepted 

principles of client documentation 

and record management.

Students gain knowledge of human 

service delivery systems, case 

management techniques, ethics, and 

group facilitation skills. Learned 

communication skills include conflict 

resolution and the appropriate 

interpersonal and social skills to use 

in interactions with diverse 

Department Chair

Program Coordinator (former)

Full and Part time Faculty

NHTI's Advanced Human Service 

certificate program can be 

completed in one year over two 

semesters. This was as a result 

of student data, Systems office 

data with students wanting to 

finish quick learning blocks of 

work to apply to real-life 

practical situations. 

Providing students with the 

opportunity to explore and build 

on the foundational education 

acquired in the basic Human 

Service Certificate program. This 

data came from stackable 

credentials from the Systems 

office.  This certificate includes a 

semester-long internship in 

which students practically apply 

your classroom lessons; the 

internship involves 

approximately 8-10 hours per 

week for 15 weeks at a site of 

your choosing. This data came 

from students wanting the real-

world experience.

Last reviewed by 

the former Dept 

Chair.



https://catalog.nhti.edu/human-
service/certificate/advanced-human-
services-certificate

Students gain knowledge of human 

service delivery systems, case 

management techniques, ethics, and 

group facilitation skills. Learned 

communication skills include conflict 

resolution and the appropriate 

interpersonal and social skills to use 

in interactions with diverse 

populations using principles of 

equity, justice, and inclusion. Other 

than GPA, what data/evidence is 

used to determine that graduates 

have achieved the stated outcomes 

for the degree (e.g. capstone course, 

portfolio review, licensure 

examination). The assessments in 

Human Service are the same as the 

AS Addiction Counseling with the 

exception of the Sobriety Statement 

and 300 Rules and Laws for the 

state of NH.

Health, Technical, and Character 

Standards must be met successfully: 

https://catalog.nhti.edu/human-service/certificate/advanced-human-services-certificate
https://catalog.nhti.edu/human-service/certificate/advanced-human-services-certificate
https://catalog.nhti.edu/human-service/certificate/advanced-human-services-certificate


The college must ensure 

patients/clients are not placed in 

jeopardy by students during learning 

experiences. Therefore, students in 

practica, service learning, and clinical 

experiences must demonstrate 

sufficient emotional stability to 

withstand the stresses, uncertainties, 

and changing circumstances that 

characterize patient/client care 

responsibilities. The student is 

expected to have the emotional 

stability required to exercise sound 

judgment, accept direction and 

guidance from a supervisor or faculty 

member, and establish rapport and 

maintain sensitive interpersonal 

relationships with employees, 

customers, and/or patients/clients 

and their families. Health 

Considerations

All Human Service majors will receive 

NHTI health forms, which must be 

completed with requested health 

physical exams, and TB testing prior 

to the start of classes. Each student 

is required to obtain NHTI liability 

insurance starting in each academic 

year. 



Students will be billed directly. 

Students are also eligible to 

purchase health insurance through 

NHTI for their own health needs.

Character Expectations

Human Service and Addiction 

Counseling students work closely 

with individuals of all ages. Many of 

the practicum sites and potential 

employers will perform a 

background check through the N.H. 

Department of Safety, police, and 

potentially the FBI. A student’s 

driving record will be examined and 

considered prior to acceptance into 

some practicum and employment 

opportunities. The student may be 

called on to pay for the background 

checks. Applicants who have been in 

difficulty with the law, depending 

upon the nature of the problem, may 

not be employable or even eligible 

for practica. Applicants need to 

discuss these issues in an interview 

or meeting so future goals will not 

be compromised.



Technical Standards

These have been established as 

guidance tools to inform program 

applicants of skills and standards 

necessary for successful completion 

of the Human Service programs. Any 

applicant who has concerns or 

questions regarding the technical 

standards is encouraged to contact 

the department chair. Students must 

be able to demonstrate the ability 

to:

Communicate verbally in classes and 

as a professional in counseling 

situations

Use sufficient verbal skills and 

language to collaborate with a 

variety of helping professionals in 

clinical, societal, and professional 

areas; deliver accurate and required 

information; and search for 

information

Use sufficient writing ability to 

formulate written assessment, 

charting notes, reports, etc.

Sustain cognitive integrity in areas of 

short- and long-term memory, 

written documentation, and follow-

through of responsibilities



Concentrate on the execution of 

treatment plans, assigned skills and 

tasks, and integration and 

communication for short and long 

periods of time

Work in settings that may lend 

themselves to frequent interruptions, 

immediate crisis response, and role 

responsibility exchange

Cope with a variety of stressors, 

including people-place occurrences, 

and demonstrate safe and required 

care for individuals and the 

workplace as a whole

Secure transportation to practicum 

sites and classes

Consistently attend and participate 

in classes

Demonstrate and maintain 

organizational skills, time 

management, and professional 

respect and conduct, either at a 

practicum site or in the community

Adhere to and practice the Human 

Service department’s ethical 

guidelines

Internships/Practica

Our program provides supervised, 

hands-on training in the form of two 

15-week practica, each 125 hours 

(~8 hours/week). Site options 

include Human Service-related 

facilities in N.H. in a variety of 

settings and populations 

(adolescent, adult, families, 

correctional).

Students will practically apply 

classroom knowledge and theory 

while gaining confidence. They will 

build a solid foundation and a 

competitive advantage for future 

success and employment. This 

foundation also includes the 

development of soft skills. The 

practicum experience often leads to 

full-time entry-level positions.

Advanced 

Manufacturing 

Processes



Certificate

Program was paused and is in the 

process of being sunsetted.

Program Learning Outcomes 

found at 

Coursework is project based 

which measures program 

learning outcomes

Department Chair, Program 

Coordinator, and Academic 

Affairs

Program is paused and will be 

sunsetted due to low 

enrollment. Fall 2024

https://catalog.nhti.edu/advanced-
manufacturing-
processes/certificate/advanced-
manufacturing-processes-certificate

Animation & Graphic 

Game Programming 

Associate in Science

Program was paused and is in the 

process of being sunsetted.

Program Learning Outcomes 

found at 

Department Chair, Program 

Coordinator, and Academic 

Affairs

Program is paused and will be 

sunsetted due to low 

enrollment. Fall 2004

https://catalog.nhti.edu/animation-
and-graphic-game-
programming/associate-of-
science/animation-and-graphic-
game-programming

Applied Career 

Fundamentals for Adv 

Manufacturing

Certificate

Program was paused and is in the 

process of being sunsetted.

Department Chair, Program 

Coordinator, and Academic 

Affairs

Program is paused and will be 

sunsetted due to low 

enrollment. Fall 2024

Architectural 

Engineering 

Technology

https://catalog.nhti.edu/advanced-manufacturing-processes/certificate/advanced-manufacturing-processes-certificate
https://catalog.nhti.edu/advanced-manufacturing-processes/certificate/advanced-manufacturing-processes-certificate
https://catalog.nhti.edu/advanced-manufacturing-processes/certificate/advanced-manufacturing-processes-certificate
https://catalog.nhti.edu/advanced-manufacturing-processes/certificate/advanced-manufacturing-processes-certificate
https://catalog.nhti.edu/animation-and-graphic-game-programming/associate-of-science/animation-and-graphic-game-programming
https://catalog.nhti.edu/animation-and-graphic-game-programming/associate-of-science/animation-and-graphic-game-programming
https://catalog.nhti.edu/animation-and-graphic-game-programming/associate-of-science/animation-and-graphic-game-programming
https://catalog.nhti.edu/animation-and-graphic-game-programming/associate-of-science/animation-and-graphic-game-programming
https://catalog.nhti.edu/animation-and-graphic-game-programming/associate-of-science/animation-and-graphic-game-programming


Associate in Science Course Syllabi and NHTI ARET 

Program webpage at:

Graduates' attainment of the 

stated outcomes for the degree 

are measured by the following:                         

Final Design Presentations,               

Course Portfolio Reviews,       

Capstone Project Presentations  - 

viewed and reviewed by staff and 

outside guests from the industry.  

These presentations are open to 

public as well.

Faculty                                    

Department Chair                      

Academic Affairs                 

Advisory Board

Continuous realignment of 

curriculum with the emerging 

trends, students' needs, industry 

needs, and employers' feedback - 

more emphasis on teamwork, 

public speaking, ethics, and 

above all the curriculum now 

meshed together by Pedagogy 

of Integration                                 

- Added ENGL120C, 

COMM125C as substitutes for 

ENGL125C

AY 2018-2019 

ETAC of ABET 

ARET Program 

Reaccreditation 

Review                              

Most recent annual 

program overview 

and review with 

the Advisory Board 

in AY 2023-2024

https://catalog.nhti.edu/architectura
l-engineering-technology-civil-
focuscivil-engineering-
technology/associate-of-science

Automation Certificate

Certificate

Program was paused and is in the 

process of being sunsetted.

Coursework is project based 

which measures program 

learning outcomes

Department Chair, Program 

Coordinator, and Academic 

Affairs

Program is paused and will be 

sunsetted due to low 

enrollment. Fall 2024

https://catalog.nhti.edu/robotics-
and-automation-engineering-
technology/certificate/automation

Biology

Associate in Science Website: Capstone course, BIOL 290C, 

transfer into a 4-year institution

Faculty; formal paper, poster, 

and presentation rubrics

Curriculum realigned with 4-year 

institutions; program 

prerequisistes removed;  

partnered with HHMI on SEA-

PHAGES for students to gain 

industry reasearch experience; 

Added lab practicals to CHEM 

103C/104C General Chemistry I 

& II to meet PLO 3: Students will 

demonstrate the application of 

scientific technology; Embedded 

writing tutor for INDL 101C 

STEM in the FYE course; Hosted 

STEM career panel discussions 

for INDL 101C STEM in the FYE 

course

Fall 2024

https://catalog.nhti.edu/architectural-engineering-technology-civil-focuscivil-engineering-technology/associate-of-science
https://catalog.nhti.edu/architectural-engineering-technology-civil-focuscivil-engineering-technology/associate-of-science
https://catalog.nhti.edu/architectural-engineering-technology-civil-focuscivil-engineering-technology/associate-of-science
https://catalog.nhti.edu/architectural-engineering-technology-civil-focuscivil-engineering-technology/associate-of-science
https://catalog.nhti.edu/robotics-and-automation-engineering-technology/certificate/automation
https://catalog.nhti.edu/robotics-and-automation-engineering-technology/certificate/automation
https://catalog.nhti.edu/robotics-and-automation-engineering-technology/certificate/automation


https://catalog.nhti.edu/biology/ass
ociate-of-science/biology 

Business 

Administration 

Associate in Science

Website GPA and course grades Department Chair

Program map changes to 

curriculum committee in Spring 

2025, eliminating IST 102: PC 

Apps as required course Fall 2004

Career & Technical 

Education Alternative 

Website

Certificate

Child & Family Studies

Associate in Science Website: Capstone courses: ECE 195C and 

ECE 298C

Key Assessments in the following 

course: ECE 242

Annually by Dept (Department 

Chair, full time faculty, and 

faculty administering Key 

Assessment) - for this program 

we also collaborate with Dept of 

Human Services

With accreditation for our ECE 

assoc. degree, we added a new 

Key Assessment to ECE 242, 

which is also part of this 

associate degree. 

We just 

participated in 

Curriculum 

Portfolio Review 

(CPR) with the 

college – fall 2024

https://catalog.nhti.edu/child-and-
family-studies

Civil Engineering 

Technology 

Associate in Science Course Syllabi and NHTI CVET 

Program webpage at:  

Graduates’ attainment of the 

stated outcomes for the degree 

are measured by the following:  

Final Design Presentations, 

Course Portfolio Reviews, 

Highway Design Final Project 

Presentations – viewed and 

reviewed by staff and outside 

guest from the industry. These 

presentations are open to public 

as well.  

Faculty

Dept Chair

Academic Affairs 

Advisory Board

Continuous realignment of 

curriculum with the emerging 

trends, students' needs, industry 

needs, and employers' feedback - 

more emphasis on teamwork, 

public speaking, ethics, and 

above all the curriculum now 

meshed together by Pedagogy 

of Integration                                 

- Added ENGL120C, 

COMM125C as substitutes for 

ENGL125C

Most recent annual 

program overview 

and review with 

the Advisory Board 

done in AY 2023-

2024

https://catalog.nhti.edu/biology/associate-of-science/biology
https://catalog.nhti.edu/biology/associate-of-science/biology
https://catalog.nhti.edu/child-and-family-studies
https://catalog.nhti.edu/child-and-family-studies


https://catalog.nhti.edu/architectura
l-engineering-technology-civil-
focuscivil-engineering-
technology/associate-of-science-0

Coaching Program was eliminated

Fall 2024; 

Program sunset 

Spring 2025 due 

to low enrollment

Certificate Website:

https://catalog.nhti.edu/health-
science/certificate/coaching 

Communication Website:

https://catalog.nhti.edu/communications/associate-of-arts/communicationsDepartment Chair and Academic Affairs

The program was paused as part 

of the Curriculum Portfolio 

Review process. NHTI and NCC 

re-evaluated the offerings and 

program outcomes and a new 

program map was passed 

through curriculum committee 

that improved outcomes for 

both colleges and allowed 

seamless transfer/cooperation. 

The program was taken off 

pause in January 2025. The 

capstone was replaced by an 

internship in order to align with 

the Nashua program. Fall 2024

Computer Aided 

Design 

Certificate Course Syllabi and NHTI CVET 

Program webpage at:                                                         

Coursework is project based 

which measures program 

learning outcomes

Department Chair, Program 

Coordinator, and Academic 

Affairs

Program is paused and will be 

sunsetted due to low 

enrollment.

Fall 2024

https://catalog.nhti.edu/computer-
engineering-
technology/certificate/computeraide
d-design-architectural-
concentration

https://catalog.nhti.edu/architectural-engineering-technology-civil-focuscivil-engineering-technology/associate-of-science-0
https://catalog.nhti.edu/architectural-engineering-technology-civil-focuscivil-engineering-technology/associate-of-science-0
https://catalog.nhti.edu/architectural-engineering-technology-civil-focuscivil-engineering-technology/associate-of-science-0
https://catalog.nhti.edu/architectural-engineering-technology-civil-focuscivil-engineering-technology/associate-of-science-0
https://catalog.nhti.edu/health-science/certificate/coaching
https://catalog.nhti.edu/health-science/certificate/coaching
https://catalog.nhti.edu/communications/associate-of-arts/communications
https://catalog.nhti.edu/computer-engineering-technology/certificate/computeraided-design-architectural-concentration
https://catalog.nhti.edu/computer-engineering-technology/certificate/computeraided-design-architectural-concentration
https://catalog.nhti.edu/computer-engineering-technology/certificate/computeraided-design-architectural-concentration
https://catalog.nhti.edu/computer-engineering-technology/certificate/computeraided-design-architectural-concentration
https://catalog.nhti.edu/computer-engineering-technology/certificate/computeraided-design-architectural-concentration


Computer Engineering 

Technology

Associate in Science Program was paused and is in the 

process of being sunsetted.

Program Learning Outcomes 

found at 
Computer Engineering 

Technology includes capstone 

project and presentation 

reviewed by both faculty and 

industry guests.

Department Chair, Program 

Coordinator, and Academic 

Affairs

Program is paused and will be 

sunsetted due to low 

enrollment. Fall 2024

https://catalog.nhti.edu/computer-
engineering-technology/associate-of-
science/computer-engineering-
technology

Computer Technology 

Programming This program was paused and is 

in the process of being sunsetted n/a n/a

Department chair and Academic 

Affairs Fall 2024

Advanced Certificate

Criminal Justice

Associate in Science

Website Internships OR Senior Projects The evidence is interpreted by the Department Chair and which is shared, on occasion with Ad Hoc professionals currently in the field and with hiring agencies.

Based on student feedback and 

review by practicing 

professionals, offerings for both 

math and science were 

expanded. Math was expanded 

to include Statistics and science 

was expanded to include 

Personal Nutrition Summer, 2024
https://catalog.nhti.edu/cri minal-
justice/associate-of- 
science/criminal-justice

Dental Assisting 

Professional 

https://catalog.nhti.edu/computer-engineering-technology/associate-of-science/computer-engineering-technology
https://catalog.nhti.edu/computer-engineering-technology/associate-of-science/computer-engineering-technology
https://catalog.nhti.edu/computer-engineering-technology/associate-of-science/computer-engineering-technology
https://catalog.nhti.edu/computer-engineering-technology/associate-of-science/computer-engineering-technology
https://catalog.nhti.edu/cri minal-justice/associate-of- science/criminal-justice
https://catalog.nhti.edu/cri minal-justice/associate-of- science/criminal-justice
https://catalog.nhti.edu/cri minal-justice/associate-of- science/criminal-justice


Certificate NHTI Course Catalog: The DA students are required to 

complete English Composition, 

Intro to Psychology and 

Communications during the 

program. The students are 

required to pass the DANB 

Radiation, Health and Safety 

exam in January for qualification 

in exposing x-rays at their clinical 

externships

Students are encouraged to 

complete the other 2 

components of the CDA 

(Certified Dental Assistant 

Credential) after graduating from 

the DA program

https://www.danb.org/

Our program completes a 

curriculum review at the end of 

each semester

to evaluate all the course 

outcomes, student success and 

retention. We continue to assess 

the data and make changes and 

repeat the process as needed.

Since 2017, the number of 

dental assisting students that 

started the program has 

decreased 41% due to the fact 

that dental assistants can be on 

the job trained in New 

Hampshire and with a workforce 

shortage dentists are hiring 

assistants with no experience or 

prior learning in the dental field.

The NH Dental Society has also 

created it’s own dental assisting 

program to help with the 

shortage of dental assistants.

Previously dental assisting 

applicants were required to 

complete a high school course 

in biology or chemistry with a 

minimum of a C average and 

complete 20 hours of 

observation in a dental office to 

qualify to get into the Dental 

Assisting program. This change 

was requested in Fall of 2024 

due to the decrease in student 

enrollment and was  approved 

by the NHTI Curriculum 

Committee to remove barriers 

that were prohibiting the 

students from being accepted 

into the program. We will 

continue to review the data 

going forward to assess what 

effect this will have on student 

success and retention. 

We continually review 

our program on an 

annual basis. We 

submitted a program 

change to the 

Commission on 

Dental Accreditation 

in 2021.

To add a part-time 

DA program to help 

students that need to 

work and go to 

school. The first class

of four students 

started in the fall of 

2023. 1 student will 

be graduating this 

June. Three students 

withdrew due to 

personal and health 

issues. 2 students 

have started in the 

part-time program 

this fall and are still 

in the program.

https://catalog.nhti.edu/allied-
dental-education/professional-
certificate/dental-assisting 

Dental Hygiene 

https://catalog.nhti.edu/allied-dental-education/professional-certificate/dental-assisting
https://catalog.nhti.edu/allied-dental-education/professional-certificate/dental-assisting
https://catalog.nhti.edu/allied-dental-education/professional-certificate/dental-assisting


Associate in Science In the NHTI course catalog: National licensure examinations 

as well as NH state licensure:                              

-National Board Dental Hygiene 

Examination (NBDHE)

Our program completes a 

curriculum review at the end of 

each semester

to evaluate all the course and 

program outcomes, student 

success and retention. We 

continue to assess the data and 

make changes and repeat the 

process as needed. From 2016-

2023 our graduation rates were 

lower than our benchmark of 

80% and an average of 69.6% 

with the class of 2022 and 

2023 the lowest due to COVID 

related withdrawals. The class of 

2024 was up to 87.8%. We will 

continue to  evaluate and make 

changes as needed to improve 

the retention rate of the DH 

students.

Changes are made to skill 

evaluations, the need for 

remediation in our clinical 

courses to help with student 

comprehension of the material 

and successfully completing the 

courses.

We changed our DH program 

from 2 years to 3 this past fall 

after the data showed that 

retention rates were down due 

to the students completing all of 

the general education and 

science courses before getting 

accepted into the dental hygiene 

program. 

We continually review 

our program on an 

annual basis. We 

submitted a program 

change to the 

Commission on Dental 

Accreditation in 2023 

which was approved to 

change the DH program 

from 2 years to 3 and 

was implemented in the 

fall of 2024. Data 

collected from the 

current and recent past 

DH students showed 

that 52% of students 

completed 2 or more 

years of general studies 

courses before being 

accepted into the DH 

program. After starting 

the clinical and didactic 

portion of the DH 

program, these 

students had difficulty 

with the rigors of the 

full-time program.

https://www.nhti.edu/wp-
content/uploads/2023/02/ONLINE_
DentalHygieneGoalsCompetencies_
0223.pdf 

https://jcnde.ada.org/nbdhe 

  -Dental Hygiene (ADEX)

https://adextesting.org/adex-dental-
hygiene/ 

https://www.oplc.nh.gov/sites/g/file
s/ehbemt441/files/inline-
documents/hygienist-
initial_removal-of-local-

Diagnostic Medical 

Sonography 

Professional 

https://www.nhti.edu/wp-content/uploads/2023/02/ONLINE_DentalHygieneGoalsCompetencies_0223.pdf
https://www.nhti.edu/wp-content/uploads/2023/02/ONLINE_DentalHygieneGoalsCompetencies_0223.pdf
https://www.nhti.edu/wp-content/uploads/2023/02/ONLINE_DentalHygieneGoalsCompetencies_0223.pdf
https://www.nhti.edu/wp-content/uploads/2023/02/ONLINE_DentalHygieneGoalsCompetencies_0223.pdf
https://jcnde.ada.org/nbdhe
https://adextesting.org/adex-dental-hygiene/
https://adextesting.org/adex-dental-hygiene/
https://www.oplc.nh.gov/sites/g/files/ehbemt441/files/inline-documents/hygienist-initial_removal-of-local-anesthesia.pdf
https://www.oplc.nh.gov/sites/g/files/ehbemt441/files/inline-documents/hygienist-initial_removal-of-local-anesthesia.pdf
https://www.oplc.nh.gov/sites/g/files/ehbemt441/files/inline-documents/hygienist-initial_removal-of-local-anesthesia.pdf
https://www.oplc.nh.gov/sites/g/files/ehbemt441/files/inline-documents/hygienist-initial_removal-of-local-anesthesia.pdf


Certificate Diagnostic Medical Sonography 

Certificate Program website & 

Program Policy and Procedure 

Manual

Completion of all program 

requirements and ARDMS 

certification exam within 1 year 

and job placement. Program 

effectiveness data as reported to 

the JRCDMS.  Graduate and 

employer surveys.

Annually by program 

coordinator, program outcomes 

assessment team, program 

advisory committee

Any changes are proposed at by 

program O/A meetings, based 

on data collected and reported 

in NHTI OA documents and 

Program advisory meeting 

minutes. At the advisory 

meeting held in May 2024, 

graduate surveys for class of 

2022 were reviewed.  Graduates 

stated they would like more 

learning opportunities for 

appendix exams. Starting fall 

2024 an expert guest lecturer 

presented tips and tricks to 

perform this exam and provided 

hands on guidance to students. 

Since 2017, there has been 1 

year where the program did not 

meet its target program 

completion rate of 70%.  In 

review, this was class of 2021, 

and it was determined that this 

may have been due to COVID 

and the additional burden 

placed on students during this 

time, as some students needed 

to drop out to assist family 

members or care for children at 

home.   In 2017, Based on 

Program annual 

outcomes 

assessment team 

meeting most 

recently held April 

12, 2024.  Annual 

program advisory 

meeting was held 

May 1, 2024.  

College wide 

curriculum portfolio 

review was 

completed 

November 2024.

https://catalog.nhti.edu/diagnostic-
medical-sonography/ 
certificate/diagnostic-medical-
sonography#:~: 
text=Program%20Learning% 
20Outcomes&text=Perform%20appr
opriate% 
20sonographic%20procedures%20a
nd,physiology%2C%20pathology%2
C%20and%20pathophysiology

In 2017, Based on comments in 

program resource and graduate 

surveys regarding the desire for 

more student-physician 

interaction, the program medical 

advisor has increased interaction 

with students in the AP, 

Principles and Seminars courses.

Digital 

Communications 

Certificate

PLOs are not on website/catalog n/a

Department chair and Academic 

Affairs

As a result of Curriculum 

Portfolio Review, decision was 

made in Dec. 2024 to sunset 

this certificate. Fall 2024

Early Care & Ed.  for 

Young Children with 

Disabilities

https://catalog.nhti.edu/diagnostic-medical-sonography/ certificate/diagnostic-medical-sonography#:~: text=Program%20Learning% 20Outcomes&text=Perform%20appropriate% 20sonographic%20procedures%20and,physiology%2C%20pathology%2C%20and%20pathophysiology
https://catalog.nhti.edu/diagnostic-medical-sonography/ certificate/diagnostic-medical-sonography#:~: text=Program%20Learning% 20Outcomes&text=Perform%20appropriate% 20sonographic%20procedures%20and,physiology%2C%20pathology%2C%20and%20pathophysiology
https://catalog.nhti.edu/diagnostic-medical-sonography/ certificate/diagnostic-medical-sonography#:~: text=Program%20Learning% 20Outcomes&text=Perform%20appropriate% 20sonographic%20procedures%20and,physiology%2C%20pathology%2C%20and%20pathophysiology
https://catalog.nhti.edu/diagnostic-medical-sonography/ certificate/diagnostic-medical-sonography#:~: text=Program%20Learning% 20Outcomes&text=Perform%20appropriate% 20sonographic%20procedures%20and,physiology%2C%20pathology%2C%20and%20pathophysiology
https://catalog.nhti.edu/diagnostic-medical-sonography/ certificate/diagnostic-medical-sonography#:~: text=Program%20Learning% 20Outcomes&text=Perform%20appropriate% 20sonographic%20procedures%20and,physiology%2C%20pathology%2C%20and%20pathophysiology
https://catalog.nhti.edu/diagnostic-medical-sonography/ certificate/diagnostic-medical-sonography#:~: text=Program%20Learning% 20Outcomes&text=Perform%20appropriate% 20sonographic%20procedures%20and,physiology%2C%20pathology%2C%20and%20pathophysiology
https://catalog.nhti.edu/diagnostic-medical-sonography/ certificate/diagnostic-medical-sonography#:~: text=Program%20Learning% 20Outcomes&text=Perform%20appropriate% 20sonographic%20procedures%20and,physiology%2C%20pathology%2C%20and%20pathophysiology
https://catalog.nhti.edu/diagnostic-medical-sonography/ certificate/diagnostic-medical-sonography#:~: text=Program%20Learning% 20Outcomes&text=Perform%20appropriate% 20sonographic%20procedures%20and,physiology%2C%20pathology%2C%20and%20pathophysiology
https://catalog.nhti.edu/diagnostic-medical-sonography/ certificate/diagnostic-medical-sonography#:~: text=Program%20Learning% 20Outcomes&text=Perform%20appropriate% 20sonographic%20procedures%20and,physiology%2C%20pathology%2C%20and%20pathophysiology
https://catalog.nhti.edu/diagnostic-medical-sonography/ certificate/diagnostic-medical-sonography#:~: text=Program%20Learning% 20Outcomes&text=Perform%20appropriate% 20sonographic%20procedures%20and,physiology%2C%20pathology%2C%20and%20pathophysiology


Associate in Science Website: Capstone courses: ECE 282C and 

ECE 283C courses:Key 

Assessments in the following 

courses: ECE 143C, ECE 242C, 

and ECE 270C

Annually by Dept (Department 

Chair, full time faculty, and 

faculty  Assessments) Advisory 

Board when appropriate

No current adjustments have 

been made except as ECE 242 

and a new Key Assessment
We just 

participated in 

Curriculum 

Portfolio Review 

(CPR) with the

college – fall 2024

https://catalog.nhti.edu/early-
childhood-education/associate-of-
science/early-care-and-education-
for-young-children-with-disabilities

Early Childhood 

Education 

Advanced Certificate *see ECE Associate in Science

Early Childhood 

Education 

Associate in Science Website: Capstone courses: ECE 275C and 

ECE 276C

Key Assessments in the following 

courses: ECE 143C, ECE 242C, 

ECE 270C, ECE 275C, and ECE 

276C

Annually by Dept (Department 

Chair, full time faculty, and 

faculty administering Key 

Assessments)

Advisory Board when 

appropriate

We have adjusted curriculum in 

our ECE 101 (gateway 

department course) to include 

more assignments that use 

analysis and reflection around 

topics.

We have also adjusted an 

assignment in ECE 242 recently 

to include a new Key 

Assessment – sharing of 

community

resources

We just 

participated in 

Curriculum 

Portfolio Review 

(CPR) with the 

college – fall 2024

We submitted our 

semi- annual report 

to our accrediting 

body in Spring 

2024 and we are 

completing our self-

https://catalog.nhti.edu/early- 
childhood- education/associat e-of-
science/early- childhood- education 

Early Childhood 

Education 

Certificate *See ECE associate in science

Early Childhood 

Education Entry Level 

Certificate *See ECE associate in science

Early College

https://catalog.nhti.edu/early-childhood-education/associate-of-science/early-care-and-education-for-young-children-with-disabilities
https://catalog.nhti.edu/early-childhood-education/associate-of-science/early-care-and-education-for-young-children-with-disabilities
https://catalog.nhti.edu/early-childhood-education/associate-of-science/early-care-and-education-for-young-children-with-disabilities
https://catalog.nhti.edu/early-childhood-education/associate-of-science/early-care-and-education-for-young-children-with-disabilities
https://catalog.nhti.edu/early- childhood- education/associat e-of-science/early- childhood- education
https://catalog.nhti.edu/early- childhood- education/associat e-of-science/early- childhood- education
https://catalog.nhti.edu/early- childhood- education/associat e-of-science/early- childhood- education


Education 

Associate in Science Education | NHTI ▪Key Assignments for all EDU 

courses   Courses are also 

double numbered to TECP which 

is an accredited program

▪Clinical work

▪Portfolio

▪Full-time faculty and adjunct 

faculty per course.

▪Clinical Coordinator

▪Methods/Practicum Portfolio 

reviewers

The department implemented a 

dispositions survey in response 

to deficiencies observed during 

clinical experiences. This tool is 

administered at both the 

beginning and end of the 

program, allowing faculty to 

monitor candidate growth over 

time and intervene mid-program 

to address any identified skill 

gaps or professional 

dispositions concerns.

In response to a noticeable 

decline in student grades 

following the COVID-19 

pandemic, the department 

launched a weekly academic 

support initiative called S.H.E.D. 

(Study Hall with the Education 

Department). Designed to 

provide structured study time 

and access to faculty support, 

the program has seen increased 

participation each semester. 

Curriculum 

Portfolio Review 

10/2024                              

NHDOE Program 

Review 10/25

https://catalog.nhti.edu/education/associate-of-science/education


Teacher Education Conversion 
Program | NHTI

Data indicates that students who 

regularly attended S.H.E.D. 

successfully passed both 

introductory education courses, 

demonstrating the effectiveness 

of the initiative in promoting 

academic achievement and 

retention. In response to a 

noticeable decline in student 

grades following the COVID-19 

pandemic, the department 

launched a weekly academic 

support initiative called S.H.E.D. 

(Study Hall with the Education 

Department). Designed to 

provide structured study time 

and access to faculty support, 

the program has seen increased 

participation each semester. 

Data indicates that students who 

regularly attended S.H.E.D. 

successfully passed both 

introductory education courses, 

demonstrating the effectiveness 

of the initiative in promoting 

academic achievement and 

retention.

https://catalog.nhti.edu/teacher-education-conversion-program/certificate/teacher-education-conversion-program
https://catalog.nhti.edu/teacher-education-conversion-program/certificate/teacher-education-conversion-program


After analyzing Teacher 

Candidate Assessment of 

Performance (TCAP) results, the 

department identified "Academic 

Language" as an area in need of 

improvement across multiple 

candidate submissions. In 

response, the strand of 

Academic Language was 

intentionally embedded into the 

curriculum of ED209/TECP66: 

Curriculum and Assessment. This 

integration ensures that 

candidates gain a deeper 

understanding of the role of 

academic language in lesson 

planning, instruction, and 

assessment. Through targeted 

instruction and practice, 

candidates are now better 

equipped to support P-12 

learners in accessing and using 

academic language in content 

areas.
Education 

Certificate 

Electronic Engineering 

Technology 

Associate in Science Program was paused and is in the 

process of being sunsetted.

Program Learning Outcomes 

found at 
Electronic Engineering 

Technology includes capstone 

project and presentation 

reviewed by both faculty and 

industry guests.

Department Chair, Program 

Coordinator, and Academic 

Affairs

Program is paused and will be 

sunsetted due to low 

enrollment. Fall 2004

https://catalog.nhti.edu/electronic-
engineering-technology/associate-of-
science/electronic-engineering-
technology

Electronic Technology 

Certificate Program was paused and is in the 

process of being sunsetted.

n/a

Department Chair, Program 

Coordinator, and Academic 

Affairs

Program is paused and will be 

sunsetted due to low 

enrollment. Fall 2004

https://catalog.nhti.edu/electronic-engineering-technology/associate-of-science/electronic-engineering-technology
https://catalog.nhti.edu/electronic-engineering-technology/associate-of-science/electronic-engineering-technology
https://catalog.nhti.edu/electronic-engineering-technology/associate-of-science/electronic-engineering-technology
https://catalog.nhti.edu/electronic-engineering-technology/associate-of-science/electronic-engineering-technology


English 

Associate in Arts English website:                                1. Successful completion of 

courses in degree. 2. Data has 

been collected for ENGL101C, 

The department as a whole via 

internal review and process laid 

out by VPAWFE.

We've refined outcomes for 

program and courses.

Completed by May 

2022.

https://catalog.nhti.edu/e 
nglish/associate-of-arts/english 

English Speakers of 

Other Languages 

Certificate

Environmental 

Sciences

 Associate in Science Website: Capstone course, ENVS 290C, 

transfer into a 4-year institution

Faculty; formal paper, poster, 

and presentation rubrics

Curriculum realigned with 4-year 

institutions; program 

prerequisistes removed;  Added 

lab practicals to CHEM 

103C/104C General Chemistry I 

& II to meet PLO 3: Students will 

demonstrate the application of 

scientific technology; Embedded 

writing tutor for INDL 101C 

STEM in the FYE course; Hosted 

STEM career panel discussions 

for INDL 101C STEM in the FYE 

course

Fall 2024

https://catalog.nhti.edu/environmen
tal-science 

E-Start E-start is not a separate degree 

or certificate program. See Ed 

Symes re: E-start. n/a n/a n/a n/a

Event Conference 

Management On website:

https://catalog.nhti.edu/e nglish/associate-of-arts/english
https://catalog.nhti.edu/e nglish/associate-of-arts/english
https://catalog.nhti.edu/environmental-science
https://catalog.nhti.edu/environmental-science


Certificate

https://catalog.nhti.edu/hospitality/
certificate/eventconference-
management GPA, course grades. Dept chair/faculty

This hospitality certificate has 

been paused. As a result of the 

Curriculum Portfolio Review, 

Academic Affairs is considering 

moving this program to 

Workforce Education. Fall 2024

Game Development 

Programming 

Certificate

This program was paused and is 

in the process of being sunsetted.

General Special 

Eduation 

Certificate (with teaching 

credential)

General Special 

Education 

Certificate (no teaching 

credential)

General Studies 

https://catalog.nhti.edu/hospitality/certificate/eventconference-management
https://catalog.nhti.edu/hospitality/certificate/eventconference-management
https://catalog.nhti.edu/hospitality/certificate/eventconference-management


Associate in Science Website: 

https://catalog.nhti.edu/general-

studies/associate-of-

science/general-studies

Transfer into an Allied Health 

program success, educated 

person statement

Course instructors, program 

coordinators, and Department 

Chair.

Data was analyzed for PLOs, and 

discussion occurred on whether 

to change the Quantitative 

Reasoning/Math requirements 

from two MATH courses to one 

MATH course and one related 

course (see Liberal Arts program 

below for further details), such 

as personal finance, 

programming, or logic. Because 

the General Studies degree is an 

A.S. degree, while the Liberal 

Arts degree is an A.A. degree, 

NHTI's decision was not to make 

the same changes as made for 

Liberal Arts and to continue 

requiring two college-level 

MATH courses. Support would 

be provided to General Studies 

students through a variety of 

means, corequisite courses, 

tutoring, and so forth. However, 

the fall 2024 Curriculum 

Portfolio Review has resulted in 

a change to the program. It is 

being moved to the newly 

named Department of Health 

Professions. A majority of 

General Studies students 

Annual review of 

PLOs through 

2022-2023, and 

Curriculum 

Portfolio Review in 

Fall 2024.

https://catalog.nhti.edu/sites/defaul
t/files/pdf/degree/general-
studies.pdf?1677865301 

Health Science 

Associate in Science

Website:

Transfer into an Allied Health 

program or 4-year institution

Faculty

Curriculum realigned with 4-year 

institutions; Three tracks added 

to provide focus for students; 

Embedded supplemental 

instructors in BIOL 195C/196C 

Anatomy & Physiology I/II Fall 2024

https://catalog.nhti.edu/health-
science/associate-of-science 

Health and Wellness 

https://catalog.nhti.edu/sites/default/files/pdf/degree/general-studies.pdf?1677865301
https://catalog.nhti.edu/sites/default/files/pdf/degree/general-studies.pdf?1677865301
https://catalog.nhti.edu/sites/default/files/pdf/degree/general-studies.pdf?1677865301
https://catalog.nhti.edu/health-science/associate-of-science
https://catalog.nhti.edu/health-science/associate-of-science


Associate in Science

Website:

Transfer into a 4-year institution

Faculty

Curriculum aligned with 4-year 

institutions; Three tracks created 

to provide focus for students; 

Program also designed to allow 

Coaching and Medical Coding 

certificates to stack within the 

AS degree

Program 

established Fall 

2021; Most recent 

review conducted 

Fall 2024

https://catalog.nhti.edu/health-
science/associate-of-science

Hospitality & Tourism 

Management 

Associate in Science

Website:

Department Chair, Faculty, 

Academic Affairs

Exploration of moving 

hospitality and tourism courses 

to Workforce Education will 

continue in fall of 2025. Fall 2024

https://catalog.nhti.edu/hospitality/associate-of-science/hospitality-and-tourism-management
Hotel Administration 

Certificate

Human Service 

https://catalog.nhti.edu/health-science/associate-of-science
https://catalog.nhti.edu/health-science/associate-of-science
https://catalog.nhti.edu/hospitality/associate-of-science/hospitality-and-tourism-management


Certificate Website: Learning outcomes for this certificate 

include critical thinking, complex 

reasoning, communication, being a 

team member, engaging in human 

interaction, applying content 

knowledge, plus lifelong learning, 

ongoing professional development, 

and personal growth. In addition, 

students are able to:

Describe the obligations required of 

the helping professional with respect 

to adhering to best practices 

behavioral, ethical, and legal 

standards of conduct and 

confidentiality.

Establish therapeutic relationships 

and boundaries with diverse clients.

Demonstrate basic, entry-level 

interviewing, counseling, and other 

skills needed to therapeutically 

interact with clients.

Demonstrate knowledge of accepted 

principles of client documentation 

and record management.

Department Chair

Program Coordinator (former)

Full and Part time Faculty

This certificate is an entry point 

into the career of human service

Last review of the 

program was 

completed by the 

former Dept Chair

https://catalog.nhti.edu/human-
service/certificate/human-services-
certificate  

Students gain knowledge of human 

service delivery systems, case 

management techniques, ethics, and 

group facilitation skills. Learned 

communication skills include conflict 

resolution and appropriate 

interpersonal and social skills for 

interactions with diverse populations 

using principles of equity, justice, 

and inclusion. Graduates can also:

Demonstrate a knowledge of and the 

ability to practice and to engage in 

the competent respectful, non-

judgmental, supportive, and 

professional relationships required 

of the human service professional in 

their interactions with individuals in 

various situations: academically, one-

on-one, groups, as team members, 

and at a practicum site with clients 

and staff. 

https://catalog.nhti.edu/human-service/certificate/human-services-certificate
https://catalog.nhti.edu/human-service/certificate/human-services-certificate
https://catalog.nhti.edu/human-service/certificate/human-services-certificate


Understand the facts, concepts, 

theories, and principles taught and 

learned in program courses and how 

each informs the knowledge, skills, 

attitudes, capabilities, interest in life-

long learning, professional 

development, and socially conscious 

behavior required of the competent, 

ethical, and multi-culturally aware 

human service professional. Identify, 

analyze, evaluate, and select the 

appropriate strategies, methods, and 

tools required for effective 

communication (verbally, non-

verbally, in writing, on computers 

and electronic devices) with 

individuals in a variety of human 

service professional contexts and 

settings.

Actively listen, process information, 

ask questions, seek answers, 

integrate knowledge, search for 

meaning, and develop ideas and 

concepts that result in relevant and 

consequential action.

Understand the importance of 

developing healthy practices of self-

care, self-reflection, increased self-

awareness, and personal 

responsibility, all of which are critical 

to being a best practices helping 

professional and a productive 

member of society.

In addition to the above, graduates 

will be able to:

Describe the obligations required of 

the helping professional with respect 

to adhering to best practices 

behavioral, ethical, and legal 

standards of conduct and 

confidentiality.

Establish therapeutic relationships 

and boundaries with diverse clients. 

Demonstrate basic, entry-level 

interviewing, counseling, and other 

skills needed to therapeutically 

interact with clients.

Demonstrate knowledge of accepted 

principles of client documentation 

and record management.



Other than GPA, what data/evidence 

is used to determine that graduates 

have achieved the stated outcomes 

for the degree (e.g. capstone course, 

portfolio review, licensure 

examination). The assessments in 

Human Service are the same as the 

AS Addiction Counseling with the 

exception of the Sobriety Statement 

and 300 Rules and Laws for the 

state of NH.

Health, Technical, and Character 

Standards must be met successfully: 

The college must ensure 

patients/clients are not placed in 

jeopardy by students during learning 

experiences. Therefore, students in 

practica, service learning, and clinical 

experiences must demonstrate 

sufficient emotional stability to 

withstand the stresses, uncertainties, 

and changing circumstances that 

characterize patient/client care 

responsibilities. 

The student is expected to have the 

emotional stability required to 

exercise sound judgment, accept 

direction and guidance from a 

supervisor or faculty member, and 

establish rapport and maintain 

sensitive interpersonal relationships 

with employees, customers, and/or 

patients/clients and their families. 

Health Considerations

All Human Service majors will receive 

NHTI health forms, which must be 

completed with requested health 

physical exams, and TB testing prior 

to the start of classes. Each student 

is required to obtain NHTI liability 

insurance starting in each academic 

year. Students will be billed directly. 

Students are also eligible to 

purchase health insurance through 

NHTI for their own health needs.



Health Considerations

All Human Service majors will receive 

NHTI health forms, which must be 

completed with requested health 

physical exams, and TB testing prior 

to the start of classes. Each student 

is required to obtain NHTI liability 

insurance starting in each academic 

year. Students will be billed directly. 

Students are also eligible to 

purchase health insurance through 

NHTI for their own health needs.

Character Expectations

Human Service and Addiction 

Counseling students work closely 

with individuals of all ages. Many of 

the practicum sites and potential 

employers will perform a 

background check through the N.H. 

Department of Safety, police, and 

potentially the FBI. A student’s 

driving record will be examined and 

considered prior to acceptance into 

some practicum and employment 

opportunities. The student may be 

called on to pay for the background 

checks.



Applicants who have been in 

difficulty with the law, depending 

upon the nature of the problem, may 

not be employable or even eligible 

for practica. Applicants need to 

discuss these issues in an interview 

or meeting so future goals will not 

be compromised.

Technical Standards

These have been established as 

guidance tools to inform program 

applicants of skills and standards 

necessary for successful completion 

of the Human Service programs. Any 

applicant who has concerns or 

questions regarding the technical 

standards is encouraged to contact 

the department chair. Students must 

be able to demonstrate the ability 

to:

Communicate verbally in classes and 

as a professional in counseling 

situations

Use sufficient verbal skills and 

language to collaborate with a 

variety of helping professionals in 

clinical, societal, and professional 

areas; deliver accurate and required 

information; and search for 

information



Use sufficient writing ability to 

formulate written assessment, 

charting notes, reports, etc.

Sustain cognitive integrity in areas of 

short- and long-term memory, 

written documentation, and follow-

through of responsibilities

Concentrate on the execution of 

treatment plans, assigned skills and 

tasks, and integration and 

communication for short and long 

periods of time

Work in settings that may lend 

themselves to frequent interruptions, 

immediate crisis response, and role 

responsibility exchange

Cope with a variety of stressors, 

including people-place occurrences, 

and demonstrate safe and required 

care for individuals and the 

workplace as a whole

Secure transportation to practicum 

sites and classes

Consistently attend and participate 

in classes

Demonstrate and maintain 

organizational skills, time 

management, and professional 

respect and conduct, either at a 

practicum site or in the community

Adhere to and practice the Human 

Service department’s ethical 

guidelines

Human Services 



Associate in Science Website: Demonstrate a knowledge of and the 

ability to practice and to engage in 

the competent, respectful, non-

judgmental, supportive, and 

professional relationships required 

of the human service professional in 

their interactions with individuals in 

various situations: academically, one-

on-one, groups, as team members, 

and at a practicum site with clients 

and staff.

Understand the facts, concepts, 

theories, and principles taught and 

learned in program courses and how 

each informs the knowledge, skills, 

attitudes, capabilities, interest in life-

long learning, professional 

development, and socially conscious 

behavior required of the competent, 

ethical, and multi-culturally aware 

human service professional.

Department Chair

Program Coordinator (former)

Full and Part time Faculty

Degree program was made to be 

100% online

16-week courses were developed 

into 8-week courses

Collaboration with Early 

Childhood Education’s Child and 

Family studies degree to alleviate 

students continuously jumping 

back and forth between ECE and 

HSV.

Collaboration with UNH’s Institute 

on Disability to educate students 

in CRSW certification, Family 

Studies, and Psychology.

Embedding the Mindfulness 

Certificate into the HSV and ADC 

associate degrees.

Last review was 

from former Dept 

Chair Mike 

O’Bryant

https://catalog.nhti.edu/human-
service/associate-of-science/human-
service

Identify, analyze, evaluate, and select 

the appropriate strategies, methods, 

and tools required for effective 

communication (verbally, non-

verbally, in writing, on computers 

and electronic devices) with 

individuals in a variety of human 

service professional contexts and 

settings.

Actively listen, process information, 

ask questions, seek answers, 

integrate knowledge, search for 

meaning, and develop ideas and 

concepts that result in relevant and 

consequential action.

Demonstrate an understanding of 

the importance of developing 

healthy practices of self-care, self-

reflection, increased self-awareness, 

and personal responsibility, all of 

which are critical to being a best-

practices helping professional and a 

productive member of society. 

Describe the obligations required of 

the helping professional with respect 

to adhering to best practices 

behavioral, ethical, and legal 

standards of conduct and 

confidentiality.

https://catalog.nhti.edu/human-service/associate-of-science/human-service
https://catalog.nhti.edu/human-service/associate-of-science/human-service
https://catalog.nhti.edu/human-service/associate-of-science/human-service


In addition to the above, the 

graduate will be able to:

Establish therapeutic relationships 

and boundaries with diverse clients.

Demonstrate basic, entry level 

interviewing, counseling, and other 

skills needed to therapeutically 

interact with clients.

Demonstrate an understanding of 

effects of alcohol and other drugs on 

the body and brain.

Demonstrate knowledge of accepted 

principles of client documentation 

and record management.  Other than 

GPA, what data/evidence is used to 

determine that graduates have 

achieved the stated outcomes for the 

degree (e.g. capstone course, 

portfolio review, licensure 

examination). 

The assessments in Human Service 

are the same as the AS Addiction 

Counseling with the exception of the 

Sobriety Statement and 300 Rules 

and Laws for the state of NH.

Health, Technical, and Character 

Standards must be met successfully: 

The college must ensure 

patients/clients are not placed in 

jeopardy by students during learning 

experiences. Therefore, students in 

practica, service learning, and clinical 

experiences must demonstrate 

sufficient emotional stability to 

withstand the stresses, uncertainties, 

and changing circumstances that 

characterize patient/client care 

responsibilities. The student is 

expected to have the emotional 

stability required to exercise sound 

judgment, accept direction and 

guidance from a supervisor or faculty 

member, and establish rapport and 

maintain sensitive interpersonal 

relationships with employees, 

customers, and/or patients/clients 

and their families.



Health Considerations

All Human Service majors will receive 

NHTI health forms, which must be 

completed with requested health 

physical exams, and TB testing prior 

to the start of classes. Each student 

is required to obtain NHTI liability 

insurance starting in each academic 

year. Students will be billed directly. 

Students are also eligible to 

purchase health insurance through 

NHTI for their own health needs.

Character Expectations

Human Service and Addiction 

Counseling students work closely 

with individuals of all ages. Many of 

the practicum sites and potential 

employers will perform a 

background check through the N.H. 

Department of Safety, police, and 

potentially the FBI. A student’s 

driving record will be examined and 

considered prior to acceptance into 

some practicum and employment 

opportunities. The student may be 

called on to pay for the background 

checks.



Applicants who have been in 

difficulty with the law, depending 

upon the nature of the problem, may 

not be employable or even eligible 

for practica. Applicants need to 

discuss these issues in an interview 

or meeting so future goals will not 

be compromised.

Technical Standards

These have been established as 

guidance tools to inform program 

applicants of skills and standards 

necessary for successful completion 

of the Human Service programs. Any 

applicant who has concerns or 

questions regarding the technical 

standards is encouraged to contact 

the department chair. Students must 

be able to demonstrate the ability 

to:

Communicate verbally in classes and 

as a professional in counseling 

situations

Use sufficient verbal skills and 

language to collaborate with a 

variety of helping professionals in 

clinical, societal, and professional 

areas; deliver accurate and required 

information; and search for 

information



Use sufficient writing ability to 

formulate written assessment, 

charting notes, reports, etc.

Sustain cognitive integrity in areas of 

short- and long-term memory, 

written documentation, and follow-

through of responsibilities

Concentrate on the execution of 

treatment plans, assigned skills and 

tasks, and integration and 

communication for short and long 

periods of time

Work in settings that may lend 

themselves to frequent interruptions, 

immediate crisis response, and role 

responsibility exchange

Cope with a variety of stressors, 

including people-place occurrences, 

and demonstrate safe and required 

care for individuals and the 

workplace as a whole                  

Secure transportation to practicum 

sites and classes

Consistently attend and participate 

in classes   



Demonstrate and maintain 

organizational skills, time 

management, and professional 

respect and conduct, either at a 

practicum site or in the community

Adhere to and practice the Human 

Service department’s ethical 

guidelines

Internships/Practica (There is a 

Canvas shell dedicated solely to the 

required paperwork and process of 

the Practicums. It is called “NHTI 

Practicum Sites Preparation”. It 

encompasses required 

forms/assignments like Clinical 

Education Agreement, Ethical 

Guidelines, Learning Contract, Site 

Supervisors Evaluation, etc.) All 

these forms are housed under the 

link: “Key Practicum Documents and 

Forms”). Our program provides 

supervised, hands-on training in the 

form of two 15-week practica, each 

125 hours (~8 hours/week). Site 

options include Human Service-

related facilities in N.H. in a variety 

of settings and populations 

(adolescent, adult, families, 

correctional).

Students will practically apply 

classroom knowledge and theory 

while gaining confidence. They will 

build a solid foundation and a 

competitive advantage for future 

success and employment. This 

foundation also includes the 

development of soft skills. The 

practicum experience often leads to 

full-time entry-level positions.

Industrial Design 

Technology 

Associate in Science Process of being sunsetted, low enrollment

INDS150 & 250 portfolios evaluated by faculty Some projects changed.

Information 

Technology Advanced 

Software Development

Certificate Website & Course Syllabi Internships, certification exams

The Information Technology 

Depratment The creation of this program Fall 2024



Information 

Technology Application 

Development 

Certificate

Information 

Technology 

Associate in Science Sunsetted

Information 

Technology Entry Level 

Software Development

Certificate

Website & Course Syllabi Internships, certification exams

The Information Technology 

Depratment The creation of this program Fall 2024

Information 

Technology Hardware 

and Software 

Certificate Paused

Information 

Technology Linux 

Certificate Paused

Information 

Technology Network 

Associate 

Certificate

Website & Course Syllabi Internships, certification exams

The Information Technology 

Depratment The creation of this program Fall 2024

Information 

Technology 

Networking 

Certificate Paused

Information 

Technology Software 

Development 

Certificate

Website & Course Syllabi Internships, certification exams

The Information Technology 

Depratment The creation of this program Fall 2024

Information 

Technology Technical 

Support 



Certificate Paused

Information 

Technology VOIP 

(Voice Over IP)

Certificate Paused

Information 

Technology 

Networking  and 

Cybersecurity 

Operations

Website: Internship Completion 

Graduation Rate

Program Coordinator 

Department Chair

Continuous updating of 

curriculum to align to current 

industry standards and 

certifications

November 2024

https://catalog.nhti.edu/infor mation-
technology/associat e-of-
science/networking-an d-
cybersecurity-operations 

Information 

Technology-Software 

Development

Associate in Science

Website & Course Syllabi Internships, certification exams

The Information Technology 

Depratment The creation of this program Fall 2024

Landscape & 

Environmental Design 

Associate in Science Course Syllabi and NHTI LNDE 

Program webpage at:  

Portfolio review

Internship, Co-op;

fieldwork

All (100%) program faculty are 

adjunct instructors, they are 

actively practicing in the 

industry and employ students 

and graduates, so they also 

support the program in informal 

advisory capacity

-Dept Chair

-Academic Affairs

Continuous realignment of 

curriculum with the emerging 

trends, students’ needs, industry 

needs, and employers’ feedback.                          

Based on the Fall 2024 

Curriculum Portfolio Review a 

collaborative project was 

established among the dept, 

NHTI Workforce Development, 

and NHLA to develop short 

courses/ trainings for landscape 

workforce.

Fall 2024  2021-

2022, dept 

meeting with 

adjuncts working 

professionally in 

the industry. 

Not Accredited.



https://catalog.nhti.edu/landscape-
design/associate-of-
science/landscape-and-
environmental-design

Landscape Design 

Certificate Website:                         Landscape Design Projects, 

Intership, co-op, fieldwork 

(optional) 

Course instructors, program 

coordinators, and Department 

Chair.

Based on the Fall 2024 

Curriculum Portfolio Review a 

collaborative project was 

established among the dept, 

NHTI Workforce Development, 

and NHLA to develop short 

courses/ trainings for landscape 

workforce. It is anticipated that 

some of the students from these 

short-term courses/ trainings 

may consider furthering their 

education by enrolling in the 

Landscape AS and Certificate 

programs.

Annual review of 

PLOs has 

happened through 

2021-2022, and a 

Curriculum 

Portfolio Review 

occured in Fall 

2024.

https://catalog.nhti.edu/landscape-
design/certificate/landscape-design

Legal Nurse 

Consultation

Certificate Website:

https://catalog.nhti.edu/legal-nurse-
consultant/certificate/legal-nurse-
consultant

Graduate Surveys Survey data compiled every 3 

years.  All data is reviewed with 

faculty and advisory board. 

Addition to course content to 

better meet the needs of 

graduating students in the work 

field- As a result of the CPR 

process, this program is being 

sunsetted and was approved by 

curriculum committee in Jan. 

2025 for elimination.

2021-22

Liberal Arts

https://catalog.nhti.edu/landscape-design/associate-of-science/landscape-and-environmental-design
https://catalog.nhti.edu/landscape-design/associate-of-science/landscape-and-environmental-design
https://catalog.nhti.edu/landscape-design/associate-of-science/landscape-and-environmental-design
https://catalog.nhti.edu/landscape-design/associate-of-science/landscape-and-environmental-design
https://catalog.nhti.edu/landscape-design/certificate/landscape-design
https://catalog.nhti.edu/landscape-design/certificate/landscape-design
https://catalog.nhti.edu/legal-nurse-consultant/certificate/legal-nurse-consultant
https://catalog.nhti.edu/legal-nurse-consultant/certificate/legal-nurse-consultant
https://catalog.nhti.edu/legal-nurse-consultant/certificate/legal-nurse-consultant


 Associate in Arts Website: Transfer into a 4-year program, 

educated person statement.

Course instructors, program 

coordinators, and Department 

Chair.

Data for the General Studies and 

Liberal Arts students showed a 

wide-range of success rates, from a 

low of 34.1% for Liberal Arts 

developmental learners in the 

corequisite MATH 124XC course 

to highs of 62.3% and 64.2% in 

MATH 120C and MATH 120XC, 

respectively. Performance of 

students in MATH 251C stood out 

as relatively strong with success 

rates ranging from 50.6% to 

56.5%. The goal was to increase 

the percentage of Liberal Arts and 

General Studies students who have 

completed their NHTI QR/math 

requirements by the end of their 

second year or completion of 30 

credits for both developmental and 

college-level learners in these two 

programs. This 

intervention/improvement was 

planned to happen by June 2022. 

During spring semester 2021, three 

curriculum proposals were brought 

forward by the chairs of the 

Liberal Arts and English, Fine 

Arts, and Languages Depts. and 

shepherded through NHTI’s 

shared governance process. The 

Annual review of 

PLOs has happened 

through 2022-2023, 

and a Curriculum 

Portfolio Review 

occured in fall 2024.

https://catalog.nhti.edu/sites/defaul
t/files/pdf/degree/liberal-
arts.pdf?1654240186 

LPN-RN Completion 

Option 

Associate in Science

Management Website:

Certificate

https://catalog.nhti.edu/business-
administration/certificate/managem
ent GPA, course grades Dept. chair/faculty No changes Fall 2024

Mechanical 

Engineering 

Technology 

Associate in Science Paused

https://catalog.nhti.edu/sites/default/files/pdf/degree/liberal-arts.pdf?1654240186
https://catalog.nhti.edu/sites/default/files/pdf/degree/liberal-arts.pdf?1654240186
https://catalog.nhti.edu/sites/default/files/pdf/degree/liberal-arts.pdf?1654240186
https://catalog.nhti.edu/business-administration/certificate/management
https://catalog.nhti.edu/business-administration/certificate/management
https://catalog.nhti.edu/business-administration/certificate/management


1.	an ability to apply knowledge, 

techniques, skills and modern 

tools of mathematics, science, 

engineering, and technology to 

solve well-defined engineering 

problems within MET.

2.	an ability to design solutions 

for well-defined technical 

problems and assist with the 

engineering design of systems, 

components, or processes 

problems within MET.

3.	an ability to apply written, 

oral, and graphical 

communication in well-defined 

technical and non-technical 

environments; and an ability to 

identify and use appropriate 

technical literature.

4.	an ability to conduct standard 

tests, measurements, and 

experiments and to analyze and 

interpret the results.

5.	an ability to function 

effectively as a member of a tech

•	Capstone project conducted in 

2nd year course MCET 260: 

Mechanical Design II

•	Performance Indicators for each 

learning outcome specified in 

column 1.  These include lab and 

report rubrics, end of project self 

reflection, and exam grades.

Annually reviewed by 

department faculty and 

presented for feedback to 

Industrial Advisory Board

•	Creation of  standardized 

rubrics with specific categories 

tied to performance indicators

•	Standardized use of  MS Excel 

across the courses to teach data 

manipulation and analysis

•	Emphasis on technical 

communication throughout the 

program; report writing, process 

development, detailed 

drawings…etc

•	Formal ABET 

accreditation 

review conducted 

in Fall of 2018 

with interim 

reports filed the 

Spring of 2019 

and Spring of 

2020.

•	Institute wide 

Curriculum 

Program Review 

(CPR) in Fall of 

2024

 

Mathematics

Associate in Science Paused

Websites for general education & 

for degree General education: Both General and Degree: General education:

Both General and 

Degree:



https://catalog.nhti.edu/mathematics A SLO pre-course quiz and a SLO 

post course quiz are given in 

most MATH/PHYS/SCI courses.   

The data is analyzed to see if 

there is any gain in the student's 

mastery of the material. This is a 

muli-year analysis with two-three 

SLO's being assessed per year.

The Mathematics/Physics Faculty Previously, SLO data collection 

was accomplished by mapping 

final exam questions to the SLOs 

and checking the percent age of 

students passing each SLO.  

After revewing the data and not 

finding useful information, the 

current method of looking for 

gain was developed.  The data 

so far collected has been much 

more informative and, without 

exception, has shown significant 

gain in the assessed SLOs.   

Another change made was 

adding co-requisite courses 

MATH 120XC - Quantitative 

Reasoning and MATH 124XC - 

College Algebra to the math 

department offerings.  Due to a 

low student enrollment in MATH 

124XC, that course is no longer 

being offered.  To help the 

students  bridge the gap 

between MATH 092C - 

Introduction to Algebra and 

MATH 124C, a new course, 

MATH 122C - Intermediate 

Algebra, was added to the 

curriculum.   Just recently, a 

August 2024 

(Department 

Meeting)

https://catalog.nhti.edu/physics Degree: Degree:

https://catalog.nhti.edu/science

For the degree All students must 

complete MATH 290

- Senior Project/Internship which 

is their capstone course.

For individual courses, a 

comprehensive final is given to 

determine a student's master of 

the material.

None

https://catalog.nhti.edu/ 
mathematics/associate- of-
science/mathematics

Manufacturing 

Engineering 

Technology 

https://catalog.nhti.edu/mathematics
https://catalog.nhti.edu/physics
https://catalog.nhti.edu/science
https://catalog.nhti.edu/ mathematics/associate- of-science/mathematics
https://catalog.nhti.edu/ mathematics/associate- of-science/mathematics
https://catalog.nhti.edu/ mathematics/associate- of-science/mathematics


Associate in Science Program was paused and is in the 

process of being sunsetted.

Program Learning Outcomes 

found at 

Coursework is project based 

which measures program 

learning outcomes

Department Chair, Program 

Coordinator, and Academic 

Affairs

Program is paused and will be 

sunsetted due to low 

enrollment. Fall 2024

https://catalog.nhti.edu/manufacturi
ng-engineering-
technology/associate-of-
science/manufacturing-engineering-
technology-0

Medical Coding 

Certificate Successful completion of CCA 

exam

Faculty Program was made 100% 

online since last accreditation; 

Fall 2024

https://catalog.nhti.edu/medical-
coding/certificate/medical-coding

Mindful 

Communication 

Certificate

Networking and 

Cybersecurity 

Operations

Associate in Science

Website & Course Syllabi Internships, certification exams

The Information Technology 

Depratment The creation of this program Fall 2024

Non Credit - Non-

Matriculated

Non-Matriculated

Nursing 

https://catalog.nhti.edu/manufacturing-engineering-technology/associate-of-science/manufacturing-engineering-technology-0
https://catalog.nhti.edu/manufacturing-engineering-technology/associate-of-science/manufacturing-engineering-technology-0
https://catalog.nhti.edu/manufacturing-engineering-technology/associate-of-science/manufacturing-engineering-technology-0
https://catalog.nhti.edu/manufacturing-engineering-technology/associate-of-science/manufacturing-engineering-technology-0
https://catalog.nhti.edu/manufacturing-engineering-technology/associate-of-science/manufacturing-engineering-technology-0
https://catalog.nhti.edu/medical-coding/certificate/medical-coding
https://catalog.nhti.edu/medical-coding/certificate/medical-coding


Associate in Science Website: Official program outcome 

measures are 

ATI Proctored Assessment 

(direct)

NCLEX Pass and Mountain 

Measurement Data (direct)

Senior Exit Survey (Indirect)

The Department Outcomes 

Committee collates, interprets, 

and then makes 

recommendations to the 

department curriculum 

committee and implements 

program and curricular changes 

if needed.

We have created new 

assignments that reinforce 

difficult concepts such as 

medication administration. We 

have also changed the way we 

survey students about their 

perceptions of outcome 

achievement based on feedback 

and testing data. We also 

separated evaluation from the 

curriculum committee and made 

it a separate entity to ensure we 

were evaluating outcomes 

monthly and in a systematic 

way.

Last program 

accreditation 

review was in 

October 2024. 

Outcome meetings 

are held monthly.

https://catalog.nhti.edu/nursing/ass
ociate-of-science/nursing 

Orthopaedic 

Technology 

Associate in Science Website: *Capstone completion with a 

grade at of above passing rate                                        

*Passing the licensure exam 

through NBCOT, graduation rates 

and job placement

*Annually by department heads 

and program coordinators                         

*Program coordinator reviews 

the passing rate annually. 

Collaborate with NBCOT when 

new job task analysis are 

published

*Addition to course content to 

better meet the needs of 

graduating students in the work 

field                                

*Developed of a new course to 

increase student passing rates 

and successful employment

October 2024

https://catalog.nhti.edu/classes 

Orthopaedic 

Technology 

Certificate Website: Capstone completion with a 

grade at of above passing rate

Annually by department heads 

and program coordinators

Addition to course content to 

better meet the needs of 

graduating students in the work 

field

October 2024

https://catalog.nhti.edu/classes 

Paralegal Studies 

Associate in Science Paused

Paralegal/LNC NHTI

Website/Catalog

Internships/Graduate Surveys Internships Graded/ Survey data 

compiled  every 3 yrs. All 

reviewed with faculty and 

advisory board.

Addition to course content to 

better meet the needs of 

graduating students in the work 

field

2021-22

https://catalog.nhti.edu/nursing/associate-of-science/nursing
https://catalog.nhti.edu/nursing/associate-of-science/nursing
https://catalog.nhti.edu/classes
https://catalog.nhti.edu/classes


Paralegal Studies 

Certificate

Website/Catalog, Course syllabus Graduate Surveys

Survey data compiled every 3 

years.  All data is reviewed with 

faculty and advisory board. 
Course curriculum review and 

changes. 2021-22

Paramedic Emergency 

Medicine 

Associate in Science LOs are not published (publically) 

except at the highest level 

(licensure pass rates) & job 

placement. The program has LOs 

Portfolio (which includes "student 

minimum competencies" as set 

by accrediation), midsemster and 

endsemseter reviews, airway 

Department Chair and Medical 

Director interpret evidence 

discuss outcomes during, and at 

the completion of, each 

PEM has changed to a different 

testing platform for "high 

stakes" written exams, as 

previous platform was not 

May 2025

https://catalog.nhti.edu/paramedic-
emergency- medicine/associate-of-
science/paramedic-eme rgency-
medicine 

Paramedic to RN 

Completion Option 

Associate in Science

Radiation Therapy 

Associate in Science Website:

Graduation Rate Registry Pass 

Rate Job Placement Rate

Program Coordinator Program 

Advisory Board

Curriculum order, clinical 

changes August 2024

https://catalog.nhti.edu/radiation-
therapy/associate-of-
science/radation-therapy

Radiation Therapy 

Certificate

Radiologic Technology 

https://catalog.nhti.edu/paramedic-emergency- medicine/associate-of-science/paramedic-eme rgency-medicine
https://catalog.nhti.edu/paramedic-emergency- medicine/associate-of-science/paramedic-eme rgency-medicine
https://catalog.nhti.edu/paramedic-emergency- medicine/associate-of-science/paramedic-eme rgency-medicine
https://catalog.nhti.edu/paramedic-emergency- medicine/associate-of-science/paramedic-eme rgency-medicine
https://catalog.nhti.edu/radiation-therapy/associate-of-science/radation-therapy
https://catalog.nhti.edu/radiation-therapy/associate-of-science/radation-therapy
https://catalog.nhti.edu/radiation-therapy/associate-of-science/radation-therapy


Associate in Science Website: The students must complete a 

national certificate exam that is 

required to work in the country. 

Once passed, the RT is not an 

RT(R). We review the first-time 

pass rates 6 months following 

graduation. Based on these pass 

rates, this is a clear indicator of 

students' understanding of the 

full breadth of the program and 

their ability to transition into the 

workforce as a radiographer.

This information is interpreted 

by the program director and 

shared with the faculty and the 

advisory board yearly.

To address a decline in the first-

time pass rate, we have recently 

incorporated additional 

resources in the final two 

semesters to prepare the 

student for a national exam. This 

program incorporates simulated 

exams, as the registry exam they 

will complete is over 200 

questions, and reinforces 

assignments based on 

performance.  We have also 

returned to previously used 

textbooks that yielded more 

successful results in the past 

cohorts.

July 2024

https://catalog.nhti.edu/radiol ogic-
technology/associate-of- 
science/radiologic-technology 

Recreation and Leisure 

Studies, A.S.

PLOs on website

https://catalog.nhti.edu/recreation-
and-wellness/associate-of-
science/recreation-and-leisure-
studies

GPA, course grades. Dept. chair/faculty As a result of the CPR process, 

this program is being 

eliminated. NHTI's Curriculum 

Committee approved elimination 

for fall 2025.

Fall 2024

Robotics & Automation 

Engineering 

Technology 

Associate Program was paused and is in the 

process of being sunsetted.

Program Learning Outcomes 

found at 

Coursework is project based 

which measures program 

learning outcomes

Department Chair, Program 

Coordinator, and Academic 

Affairs

Program is paused and will be 

sunsetted due to low 

enrollment. Fall 2024

https://catalog.nhti.edu/robotics-
and-automation-engineering-
technology/associate-of-
science/robotics-and-automation

https://catalog.nhti.edu/radiol ogic-technology/associate-of- science/radiologic-technology
https://catalog.nhti.edu/radiol ogic-technology/associate-of- science/radiologic-technology
https://catalog.nhti.edu/radiol ogic-technology/associate-of- science/radiologic-technology
https://catalog.nhti.edu/recreation-and-wellness/associate-of-science/recreation-and-leisure-studies
https://catalog.nhti.edu/recreation-and-wellness/associate-of-science/recreation-and-leisure-studies
https://catalog.nhti.edu/recreation-and-wellness/associate-of-science/recreation-and-leisure-studies
https://catalog.nhti.edu/recreation-and-wellness/associate-of-science/recreation-and-leisure-studies
https://catalog.nhti.edu/robotics-and-automation-engineering-technology/associate-of-science/robotics-and-automation
https://catalog.nhti.edu/robotics-and-automation-engineering-technology/associate-of-science/robotics-and-automation
https://catalog.nhti.edu/robotics-and-automation-engineering-technology/associate-of-science/robotics-and-automation
https://catalog.nhti.edu/robotics-and-automation-engineering-technology/associate-of-science/robotics-and-automation


Running Start

Special Education 

Certificate

Sports Management 

Associate in Science

PLOs are not on website or in 

catalog

New dept. chair is working to 

resolve missing PLOs to add to 

website and catalog Fall 2024

Sports Management 

PLOs are not on website or in 

catalog

New dept. chair is working to 

resolve missing PLOs to add to 

website and catalog Fall 2024

Certificate

Substance Use 

Disorder Treatment 

(SUD Tx) 

Certificate Website: Health, Technical, and Character 

Standards must be met successfully: 

The college must ensure 

patients/clients are not placed in 

jeopardy by students during learning 

experiences. Therefore, students in 

practica, service learning, and clinical 

experiences must demonstrate 

sufficient emotional stability to 

withstand the stresses, uncertainties, 

and changing circumstances that 

characterize patient/client care 

responsibilities. The student is 

expected to have the emotional 

stability required to exercise sound 

judgment, accept direction and 

guidance from a supervisor or faculty 

member, and establish rapport and 

maintain sensitive interpersonal 

relationships with employees, 

customers, and/or patients/clients 

and their families.

Department Chair

Program Coordinator (former)

Full and Part time Faculty

When licensing/certification laws 

and rules changed the number 

of education hours for the NH 

CRSW, faculty made the changes 

to the course curriculum to 

make sure that our curriculum 

aligned with those changes. One 

example of those changes is that 

the LADC Board added 3 hours 

of education of mental health 

training for the CRSW 

certification where previously 

there was no requirement. NHTI 

responded by adding into the 

curriculum 3 hours of mental 

health education into our 

modules and changed the 

syllabus and certificate awarded 

at the end of the course to 

reflect that.

Most recent review 

was fall 2024 

when licensing 

regulations 

changed.



https://catalog.nhti.edu/addiction-
counseling/certificate/substance-
use-disorder-treatment-sud-tx 

Health Considerations

All Human Service majors will receive 

NHTI health forms, which must be 

completed with requested health 

physical exams, and TB testing prior 

to the start of classes. Each student 

is required to obtain NHTI liability 

insurance starting in each academic 

year. Students will be billed directly. 

Students are also eligible to 

purchase health insurance through 

NHTI for their own health needs.

Character Expectations

Human Service and Addiction 

Counseling students work closely 

with individuals of all ages. Many of 

the practicum sites and potential 

employers will perform a 

background check through the N.H. 

Department of Safety, police, and 

potentially the FBI. A student’s 

driving record will be examined and 

considered prior to acceptance into 

some practicum and employment 

opportunities. The student may be 

called on to pay for the background 

checks.

During the “pause” of the SUD 

Treatment Certificate program in 

Fall 2024, the Department Chair 

became aware that students 

were “bouncing” back and forth 

between the Certificate program 

and the associate’s degree, so 

the DC made the certificate 

“stackable” into the AS degree 

based on the data that students 

were most often starting with 

the certificate and then 

transferring into the AS degree.

The most significant change due 

to data was the creation of the 

SUD Treatment Certificate 

program to help build the 

workforce during the Opiate 

Epidemic with trained and 

certified professionals.

https://catalog.nhti.edu/addiction-counseling/certificate/substance-use-disorder-treatment-sud-tx
https://catalog.nhti.edu/addiction-counseling/certificate/substance-use-disorder-treatment-sud-tx
https://catalog.nhti.edu/addiction-counseling/certificate/substance-use-disorder-treatment-sud-tx


Applicants who have been in 

difficulty with the law, depending 

upon the nature of the problem, may 

not be employable or even eligible 

for practica. Applicants need to 

discuss these issues in an interview 

or meeting so future goals will not 

be compromised.

Technical Standards

These have been established as 

guidance tools to inform program 

applicants of skills and standards 

necessary for successful completion 

of the Human Service programs. Any 

applicant who has concerns or 

questions regarding the technical 

standards is encouraged to contact 

the department chair. Students must 

be able to demonstrate the ability 

to: Communicate verbally in classes 

and as a professional in counseling 

situations

Use sufficient verbal skills and 

language to collaborate with a 

variety of helping professionals in 

clinical, societal, and professional 

areas; deliver accurate and required 

information; and search for 

information



Use sufficient writing ability to 

formulate written assessment, 

charting notes, reports, etc.

Sustain cognitive integrity in areas of 

short- and long-term memory, 

written documentation, and follow-

through of responsibilities

Concentrate on the execution of 

treatment plans, assigned skills and 

tasks, and integration and 

communication for short and long 

periods of time

Work in settings that may lend 

themselves to frequent interruptions, 

immediate crisis response, and role 

responsibility exchange

Cope with a variety of stressors, 

including people-place occurrences, 

and demonstrate safe and required 

care for individuals and the 

workplace as a whole

Secure transportation to practicum 

sites and classes  Consistently attend 

and participate in classes

Demonstrate and maintain 

organizational skills, time 

management, and professional 

respect and conduct, either at a 

practicum site or in the community

Adhere to and practice the Human 

Service department’s ethical 

guidelines

Sobriety Statement 

The Human Service department 

abides by the accepted national 

standard that recommends a 

minimum of two years of sobriety for 

any prospective trainee in the field 

of alcohol and other drug-use 

counseling.

State of NH licensing Laws (RSA 

330C): 

https://gc.nh.gov/rsa/html/NHTOC/
NHTOC-XXX-330-C.htm

Rules Alc. 300 & 400:

https://gc.nh.gov/rules/state_agenc
ies/alc.html

https://gc.nh.gov/rsa/html/NHTOC/NHTOC-XXX-330-C.htm
https://gc.nh.gov/rsa/html/NHTOC/NHTOC-XXX-330-C.htm
https://gc.nh.gov/rules/state_agencies/alc.html
https://gc.nh.gov/rules/state_agencies/alc.html


Sustainable Agriculture 

Technology 

Fall 2024

Associate in Science
Paused Fall 2024; moved to 

Monitor status Spring 2025

Website: Capstone course, ENVS 290C, 

transfer into a 4-year institution

Faculty; formal paper, poster, 

and presentation rubrics

Curriculum realigned with 4-year 

institutions; Added lab practicals 

to CHEM 103C/104C General 

Chemistry I & II to meet PLO 3: 

Students will demonstrate the 

application of scientific 

technology; Embedded writing 

tutor for INDL 101C STEM in the 

FYE course; Hosted STEM career 

panel discussions for INDL 101C 

STEM in the FYE course

https://catalog.nhti.edu/agriculture/
associate-of-science/sustainable-
agriculture 

Sustainable Agriculture 

Technology 

Fall 2024

Certificate

Paused

Fall 2024; 

Program sunset 

Spring 2025 due 

to low enrollment

Website:

https://catalog.nhti.edu/agriculture/
associate-of-science/sustainable-
agriculture 

Teacher Education  

Conversion

Certification in ESOL 

▪Curriculum 

Portfolio Review 

10/2024

▪Self-Study 

2024/2025 NH 

DOE Program 

approval 11/2025.

https://catalog.nhti.edu/agriculture/associate-of-science/sustainable-agriculture
https://catalog.nhti.edu/agriculture/associate-of-science/sustainable-agriculture
https://catalog.nhti.edu/agriculture/associate-of-science/sustainable-agriculture
https://catalog.nhti.edu/agriculture/associate-of-science/sustainable-agriculture
https://catalog.nhti.edu/agriculture/associate-of-science/sustainable-agriculture
https://catalog.nhti.edu/agriculture/associate-of-science/sustainable-agriculture


Teacher Education 

Conversion

Certificate

https://catalog.nhti.edu/teacher-
education-conversion-
program/certificate/teacher-
education-conversion-program-
general 

▪Key Assignments for all TECP 

courses in specific licensure 

pathway. This is determined by 

individual plan of study. 

▪Clinical work

▪TCAP if applicable

▪Portfolio

▪Full-time faculty and adjunct 

faculty per course.

▪Clinical Coordinator

▪Methods Professor

▪Clinical Supervisor

▪We have developed all courses 

to align with the 505.03 

Professional Education 

Standards.

▪We revie the TCAP (where 

applicable).

▪Review and align content areas 

standards (ED500s). 

Travel and Tourism 

Certificate

PLOs are not listed on website or in catalog

New dept. chair is working to 

resolve the missing PLOs on 

website and in catalog. As a 

result of the Curriculum Program  

Review, Academic Affairs is 

considering whether to move 

this program to Workforce 

Education. Fall 2024

Visual Arts 

Associate in Arts 100 & 200 level classes in Ceramics and Photography were paused 2024 due to a department move to smaller spaces and fewer rooms. Enrollment in the 100 level was supportive, while Photography 2 was often underenrolled. 

Website:

https://catalog.nhti.edu/visual-a 
rts/associate-of-arts/visual-arts  

The grading professor

Created a Guide to Writing an 

Artist Statement

May 2023

https://catalog.nhti.edu/visual-a 
rts/associate-of-arts/visual-arts  https://www.nhtivarts.com Developed templates for Artist Statement and labels

Wedding Planning 

Management 

Certificate Paused

https://catalog.nhti.edu/teacher-education-conversion-program/certificate/teacher-education-conversion-program-general
https://catalog.nhti.edu/teacher-education-conversion-program/certificate/teacher-education-conversion-program-general
https://catalog.nhti.edu/teacher-education-conversion-program/certificate/teacher-education-conversion-program-general
https://catalog.nhti.edu/teacher-education-conversion-program/certificate/teacher-education-conversion-program-general
https://catalog.nhti.edu/teacher-education-conversion-program/certificate/teacher-education-conversion-program-general
https://catalog.nhti.edu/visual-a rts/associate-of-arts/visual-arts
https://catalog.nhti.edu/visual-a rts/associate-of-arts/visual-arts
https://catalog.nhti.edu/visual-a rts/associate-of-arts/visual-arts
https://catalog.nhti.edu/visual-a rts/associate-of-arts/visual-arts
https://www.nhtivrts/

















































































