


Platform Timing Week ofCategory Sub-Categories Description Key Questions

Winter Break Well Wishes Leroy the Lynx
Early Winter 
Break/Term

Dec 17
Non-Risk 

Generating
N/A

A supportive message to mark the start of winter 
break and encouraged students to rest and recharge

N/A

Introduction to New Students Ψ Leroy the Lynx
Early Winter 
Break/Term

Dec 17
Non-Risk 

Generating
N/A

Introduce the chatbot to new students, explain the 
benefits, what to expect and how to opt out

N/A

Happy New Year Ω Leroy the Lynx Jan 1 Jan 1
Non-Risk 

Generating
N/A Wish students a Happy New Year N/A

Winter Break Wellness Leroy the Lynx
Mid Winter 
Break/Term

Jan 7 Wellness Mental & Physical Health
Ask students how their break is going, identify key 

challenges related to health and wellbeing, and share 
EdSights resources

How has the break been so far? Which of the below 
areas do you need the most support in?

Mid-Break Pulse Check ̫ Leroy the Lynx
Late Winter 
Break/Term

Jan 14 Engagement Commitment to Persist
 A message to gauge student sentiment about the 

upcoming term and identify those who may be 
uncertain about returning or re-enrolling

How are you feeling about the Spring term?
















