Concord’s Community College

Regular and Substantive Interaction

Elements of Regular and Substantive Interaction

The Federal Department of Education defines “substantive interaction” as engaging
students in teaching, learning and assessment, that is consistent with the course content
under discussion and includes at least two of the following (which must equate to at
least 50-60 minutes every week for a 3 credit-hour full-semester course, or a scaled
number of minutes for a course with a different number of credit-hours and a shorter
term):
(i) Providing direct instruction;
(ii) Assessing or providing feedback on a student's coursework;
(iii) Providing information or responding to questions about the content of a course
or competency;
(iv) Facilitating a group discussion regarding the content of a course or competency;
or,
(v) Other instructional activities approved by the institution's or program's
accrediting agency.

An institution ensures regular interaction between a student and an instructor or
instructors by, prior to the student's completion of a course or competency -

(i) Providing the opportunity for substantive interactions with the student on a
predictable and scheduled basis commensurate with the length of time and
the amount of content in the course or competency; and

(ii) Monitoring the student's academic engagement and success and ensuring that
an instructor is responsible for promptly and proactively engaging in
substantive interaction with the student when needed on the basis of such
monitoring, or upon request by the student.

Instructor Responsibilities

"Regular and Substantive Interaction" must:
e be with an instructor as defined by the institution's accreditor
e beinitiated by the instructor
e be scheduled and predictable
e be academic in nature and relevant to the course
e ensure that instructors are promptly and proactively engaging students in
substantive interaction
e include at least two of the following methods for substantive interaction:
o direct instruction (i.e., discussion participation, etc.)
o providing information to support students’ questions or responding to
questions in a discussion forum about course content
o coursework assessment or instructor feedback that is assignment and
student specific (issuing a grade is not substantive)
active participation in discussion forum related to the course content
other instructional methods to be approved by accreditor
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o The college must be able to show evidence of at least two of the above
methods in their course.

Examples of Regular and Substantive Interaction include but are not limited to:

Participation in regularly scheduled learning sessions (where there is an
opportunity for direct interaction between the student and the qualified
instructor).

Provide personalized comments (in any medium) for an individual student’s
assignment or exam.

An instructor-moderated online discussion forum.

Instructor posts announcements or check-ins about academic aspects of the class.
Regularly set office hours initiated by the instructor are considered substantive
interaction, even if students do not take advantage.

Provide an overview video to accompany recorded lectures.

Identify students struggling to reach mastery through observation of discussion
activity, assessment completion, or even user activity and offer additional
opportunities for interaction.

Use of small working/study groups that are moderated by the instructor

What does not constitute Regular and Substantive Interaction?

Pre-recorded video lectures available for students to watch at their own pace.
Student-solicited office hours.

A student logging into a live webinar with no opportunity for interaction.
Asynchronous courses without at least two of the methods listed for substantive
interaction.

Assignment of recorded webinars, videos, and reading materials if the course
design does not require the students to review the assigned material and then
interact with the instructor

Contact with instructors not related to the course subject matter.

Adding numeric grades to the course gradebook.

A student submits a quiz that is automatically graded.

Sending a welcome message during the first week of class and another around
mid-semester.

Encouraging students to participate in an optional, one-time online review session
before the final exam.

Reminding students of the course attendance policy.

Posting an announcement about an upcoming assignment deadline.

Providing an open-ended online forum that is not moderated by the instructor.

Guiding Resources

Code of Federal Regulations: Part 600:
https://ecfr.federalregister.gov/current/title-34/subtitle-B/chapter-VI/part-600
Department of Education - Distance Education and Innovation:

https://www.govinfo.gov/content/pkg/FR-2020-09-02/pdf/2020-18636.pdf
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e Summary of Distance Education and Innovation:
https://www2.ed.gov/policy/highered/reg/hearulemaking/2018/distanceandinn
ovationfactsheet.pdf
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