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Benchmarks

Lack of Support and Guidance
Students frequently express
dissatisfaction with the lack of
support and guidance from the
school, particularly regarding
academic programs and post-
graduation assistance.

Poor Communication and
Administration
Many students feel that
communication from the
administration is lacking, leading to
confusion and frustration regarding
course requirements and overall
school policies.

Quality of Education and
Resources
Students express concerns about
the quality of education, including
the effectiveness of professors and
the adequacy of resources
provided for learning.

Overall Experience and
Community
Students generally appreciate the
community and events at the school,
indicating that a positive atmosphere
exists. However, they also feel that
certain aspects of the school
experience could be improved to
enhance their satisfaction.

Professors and Teaching Quality
Students expressed mixed feelings
about the professors, with some
praising their teaching while others
found certain professors difficult or
unhelpful. This inconsistency in
teaching quality is a concern that
could be addressed to improve
overall satisfaction.

School Facilities and Services
Students mentioned concerns
regarding the cleanliness of dorms
and the quality of dining services,
indicating that improvements in
these areas could enhance their
overall experience.

Affordability and Value
Students highlight the affordability
of the education and the value they
receive for the cost, making it an
attractive option for many.

Great Professors
Students consistently praise the
quality and approachability of the
professors, highlighting their
supportive nature and effective
teaching methods.

Supportive Environment
Students appreciate the welcoming
and supportive atmosphere of the
school, which fosters a sense of
community and encourages
personal growth.
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How it Works

About the Student
Voice Score® 
The first quantifiable industry benchmark that
measures student satisfaction

Hi Sarah 👋 Your feedback matters to us.

On a scale of 0 to 10, how likely are you
to recommend EdSights University to a
friend?

(0 = Not At All, 10 = Extremely Likely)

As part of EdSights' retention framework, the chatbot
conducts an annual Student Voice Score® campaign
to gauge student satisfaction.

The chatbot will ask students to rate their likelihood
of recommending their institution to a friend on a
scale of 0-10, to generate a quantitative score (SVS)
calculated from student ratings.

Your SVS Dashboard

Access to AI-generated themes from qualitative
feedback to quickly identify what’s driving
satisfaction, and where there’s room to improve

SVS Insights AI-Powered Feedback Themes

Understand which student populations have the
highest and lowest SVS scores based on your Tags

Satisfaction by Population

Filter your Student Voice Score® by Tag or compare
it to peer benchmarks

Make the most of your Student Voice Score® with our guide to Strategic Planning with the SVS 

The SVS is calculated by subtracting the percentage
of students who are Detractors (rated a 0-6) from
the percentage of Promoters (rated a 9 or 10). The
SVS ranges from -100 to 100, and scores above 0
indicate more overall Promoters than Detractors.

https://www.notion.so/edsights/Strategic-Planning-with-the-SVS-65df5e3a5f4a432ab2fe5345d0f4562d

