
NHTI offers other great resources 
for students who need assistance: 

Counseling services offer individual short-term 
counseling and prevention services to all currently 
enrolled NHTI students. 

ESOL helps non-native speakers develop English 
language proficiency for academic success, career 
development, and effective communication. 

Laptop Loan Program is a no-cost program that 
lends laptops and webcams to students for the 
semester based on eligibility and availability. 

LGBTQ+ Resources is committed to supporting 
LGBTQ+ students at NHTI as you develop aca-
demically, professionally, and personally. 

Lynx Pantry is an on-campus food pantry that 
provides perishable and non-perishable food and 
personal care items for everyone at no charge. 

NHTI Cares helps students with immediate, 
emergency, and one-time expenses that you may 
need help paying. 

For more information,  
visit NHTI.edu/services 

Academic Center for Excellence 
The ACE up your sleeve! 

With Accessibility Services located  
in NHTI’s Academic  
Center for Excellence  
(ACE), you’re a step  
away from a great  
resources available  
to all students!  

We offer free tutoring  
programs for students in  
need of extra help or  
looking to further their  
educational goals. 

Our tutoring program include  
open labs and tutorials for Anatomy and  
Physiology and biological sciences, Math Lab,  
Writing Center, Study Skills, peer tutoring, and 
group study sessions. 

During tutorial sessions, you can ask questions, 
learn at your own pace, and receive immediate 
feedback. 

If you want to discuss academic support  
offerings, meet with an ACE tutor to talk about  
your learning strengths and challenges. We’ll  
help refresh your essential study skills such as  
organizing time and materials, taking lecture  
notes, reading and studying textbooks, and  
preparing for tests. 

We offer help in the following areas:  

• Placement testing 
• Writing Center and resources 
• Math lab and resources 
• Study Solutions lab 
• The SQR3 Method of Textbook Study 

Contact us today at  
NHTIace@cscnh.edu 

NHTI – Concord’s Community College 
31 College Drive, Concord, New Hampshire 03301  

603-230-4000 | NHTIinfo@ccsnh.edu 
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Accommodations for Success 



O U R  M I S S I O N  

You could qualify for 
assistance if you have: 

• A diagnosed  
disability 

• A history of a  
disability, but have 
not received service 

• A history of  
difficulties in school 

• A learning disability, 
ADD, or other  
accessibility issue. 

Documentation is required; some restrictions apply. 
Eligibility is determined by the Accessibility Services 
coordinator. Accessibility Services records are  
confidential and kept separate from the Registrar, 
Admissions, and other department records. 

You’re given equal opportunity to pursue programs 
of study and are evaluated with the same course 
objectives as other students. Accommodations such 
as extended testing time and separate quiet testing 
environments may help you achieve course  
objectives. 

The Process: 

1. Contact Accessibility Services for a Letter of 
Accommodation application. 

2. Fill out the application, obtain your required 
documentation, and submit them. 

3. If you qualify for accommodations, the  
coordinator will work with you to complete a 
Letter of Accommodation. 

We recognize that needs and barriers can evolve  
as you progress through your academic program.  
If you seek to modify a current accommodation 
plan, please contact us to review your needs. 

One you get your Letter of Accommodation,  
provide a copy to your instructors and meet with 
them to discuss how your academic needs will  
be met. This process has to be repeated each  
semester and for each class where you want to  
use your accommodations. 

Welcome to  
Accessibility Services 

— we’re here to  
support you in  

achieving your goals 
at NHTI! 

You’re encouraged to 
disclose the nature of 
your accessibility issue to 
the Accessibility Services 
coordinator prior to your 

first semester at NHTI. 

People have different learning styles and challenges. 
We create plans to suit your individual needs.  
Reasonable accommodations are provided to help 
you achieve at a level limited only by your abilities 
— not your disabilities. 

It’s our mission to provide equal educational access, 
opportunities, and experiences to all students with 
documented accessibility issues who register with 
our office. Assistance is provided in a collaborative 
way to help you develop strong, effective, and  
independent learning and self-advocacy skills as  
you assume responsibility for reaching your  
academic goals. 

Accessibility Services can support your goals and 
program of study through: 

• A Letter of Accommodation 
• Academic coaching 
• Assistive technology and equipment loans 
• Referrals for diagnostic testing 
• Requests for reduce course loads 
• Verification of health insurance for athletic  

participation. 

 

 

 
In compliance with Section 504 of the 1972 Rehabilitation Act 
and the Americans with Disabilities Ace of 1991, NHTI does not 
discriminate against students with disabilities in terms of program 
admissions and/or opportunities for academic success. 

We want to support you as  
you achieve your goals at NHTI! 

There are many options available through our  
Accessibility Services department, including: 

• Academic coaching and study strategies 
• Progress checks 
• Time management strategies 
• Equipment loans for digital recorders, smart 

pens, laptops, and calculators 
• Software such as voice-to-text Dragon naturally 

Speaking, Inspiration, Text-to-Voice Kurtzweil 
3000, natural readers, ereaders, and Zoomtext 

• Alternative textbooks such as etexts and audio 
books 

Availability of these resources varies based on the 
current needs of our students. 

Contact NHTI’s Accessibility Services! 

NHTIaccessibilityservices@ccsnh.edu 

Joanna Willis 
Accessibility Services Coordinator 

jwillis@ccsnh.edu 
603-271-6484 x4117 

A R E  Y O U  E L I G I B L E ?  A V A I L A B L E  S U P P O R T  


