
Student Success 

Campus Transcript: 2020-2021 

Enhanced coordinated care model for advising, including new outreach and intervention  
and year-long alerts,  has supported 1,548 at-risk students. 

Awarded $5.6 million in student scholarships through CARES, GOFERR, CRSSA, and  
ARP Federal COVID funding support, which assisted in retaining our students.  

After receiving the highest score in the state, NHTI student (now graduate) Gerald McNeal named  
2021 New Century Transfer Scholar. 

New Transfer Academy developed to support pathways from Running Start to NHTI  
to UNH to address matriculation gaps.  

Alpha Upsilon Omicron chapter of Phi Theta Kappa, the 2-year honor society at NHTI, achieved 5-star 
status and received 3 regional awards; the only community college in N.H. to achieve this honor. 

NHTI students Rebecca Nann and Melissa Sprague earned first place in the 2021 N.H. Humanities  
Collaborative Big Contest, which celebrates the critical role humanities play in shaping our world. 

Workforce Development 

Provided 1,028 students workforce training through our BTC, resulting in $350,000+ in revenue. 

To align with higher education, engaged in Classification and Compensation study with 95% participation. 

Awarded 134 digital professional badges to students who completed programs through our BTC.   

Partnered with the Department of Corrections to run two Machining microcredentials programs for 
inmates, with 12 inmates earning credentials.  

Received $26,500 in equipment and supplies from our workforce partners to support our academic  
programs including Visual Arts, Orthopaedics, Sonography and Manufacturing Engineering Tech. 

Developed an allied health lab to support our first 3 apprenticeships with Concord Hospital:  
licensed nurse aide, medical assistant, and phlebotomist. 

With the financial support of NH Charitable Foundation and in partnership with Concord  
Orthopaedics and the Greater Concord Chamber of Commerce, provided 23 CRTC high school  
students with an Orthopaedic pathway of career discovery, with hands-on casting labs and job  
shadowing opportunities. A second year of funding was secured.  



Institutional Effectiveness 

Diversity, Equity, and Inclusion 

NHTI’s inaugural diversity statement is approved.   

Lynx Cupboard becomes full-service Lynx Pantry, providing  
refrigerated and shelf-stable foods and operating daily.  

NHTI develops and offers 39 new DEI programs, including a ‘Let’s Talk’ series, the Black Literature 
Book Club, and events to celebrate Hispanic Heritage, Black History and LGBTQ+ Pride months.  

New Laptop Loaner and Calculator programs are initiated to support student needs.  

12-month housing to address housing insecurity begins and includes the construction of a full kitchen 
to address food insecurity. 

NHTI reboots Summer Lynx program to serve 22 low-income and racially diverse students to build 
confidence, orient them to college supports, and provide tutoring assistance, two free classes, free 
breakfast and lunch, NOLO books, and calculators. 

Three new endowed scholarships are received: Civil Rights, Phi Theta Kappa, and the Grace 
Orzechowski Memorial Scholarship. 

Accreditor NECHE accepts NHTI’s Fifth-Year Report with commendation.  

New Strategic Enrollment Management Plan is implemented with a 3% increase in FY21 retention. 

NHTI’s $250,000 fundraising goal is exceeded by $40,000+.  

New comprehensive Data Utilization Plan is developed and implemented to support data governance. 

New Institutional Effectiveness Plan, including our NECHE Nine, is implemented to ensure progress 
and compliance benchmarks are met. 

Communication is extended to include online chat feature, weekly  
blogs, and regular posts on YouTube, Snap Chat, and Twitter.   

10+ large facilities projects were started during the pandemic, including Farnum Arts move and  
construction, LED conversion in Grappone, Hoop House construction, and South Hall bathrooms.  

‘You Belong Here’ commercial wins prestigious Telly Award. 

All contracts go paperless to support our green initiatives. 


