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Reporting and Responding to  COVID-19 
Cases 

Updates are in Bronze text 
The purpose of this document is to provide NHTI college community members guidance on 
reporting COVID-19 symptoms (suspected case), test positive for COVID-19 (confirmed case) or have 
a risk factor due to exposure to someone suspected or confirmed to have COVID-19 or high-risk 
travel. 

Contact Tracing Overview 
Due to the elevated number of COVID-19 cases and close contacts the NH Department of Health 
and Human Service (NHDHHS) has focused contact tracing efforts to specific groups or populations; 
one of which is congregate settings, of which, NHTI is one.  

Increased responsibility has been placed on colleges for reporting and managing cases and contacts 
within the college community.  

NHTI is required by state law to report to NHDHHS any person who arrives on campus or 
participates in any school activity or event; including off campus; that are identified as a confirmed 
case, or as having a close contact exposure risk. 

Definitions 

Suspected COVID-19 
Individuals that have any new or unexplained symptoms of COVID-19, but who have not been tested 
for the novel coronavirus, are considered to be suspected of having COVID-19. 

Confirmed COVID-19 
Individuals who have been tested positive through antigen or PCR test for the novel coronavirus, are 
considered to be confirmed of having COVID-19. 

Close Contact 
People who have been within 6 feet for a cumulative of 10 minutes or longer during the infectious 
period of a person with suspected or confirmed COVID-19.  It also included being sneezed or 
coughed or direct physical contact of a suspected or confirmed case of COVID-19 regardless of 
duration of time.  Close contact does not include brief contact with a person in passing, or being in 
area that a suspected or confirmed case of COVID-19 has been. 

Contact Tracing Goals 
The goals of contact tracing are to: 

• To identify and support those directly impacted to self-isolate or self-quarantine per 
NHDHHS guidance to mitigate community transmission of COVID-19 

• Ensure that those directly impacted are provided information for testing, state, and college 
support resources, etc. 



 

 

• To prevent COVID-19 from being introduced to the campus and to prevent COVID-19 
clusters or outbreak if introduced to campus 

• Support the New Hampshire community COVID-19 mitigation effort 

Contact tracing consists of the following: 

• Identifying suspected or confirmed COVID-19 cases, and close contact of COVID-19 cases 
among the college population  

• Identifying on-campus close contacts 
• Identifying areas on campus, campus activities, or events at which an individual may have 

been during the infectious period. 
• Providing information on isolation, quarantine, and support resources. 
• Follow-up check-in during the isolation and quarantine period 
• Advise when allowed to end isolation or quarantine and return to the NHTI campus 

 
NHTI Contact Tracing Team 
The NHTI contact tracing team consists of all members of the NHTI Campus Safety Department, the 
NHTI Human Resources Officer and the NHTI Health Services Director. 

All members of the contact tracing team have completed training in contact tracing through Johns 
Hopkins University and receive ongoing science and epidemiological updates on contact tracing 
operations from NHDHHS. 

Student Reporting 
All students regardless of educational status (on campus, online, or remote) are required to report 
any new and unexplained signs and symptoms (even a mild single symptom) of COVID-19, positive 
COVID-19 test result, possible household or close contact exposure to a confirmed COVID-19 case, 
or recent high risk travel as per NH travel guidance.  

Reporting Process for Students 
If you meet any of the listed conditions for illness or exposure: 

• Do not come to any NHTI facility or attend any NHTI activity or event and: 
• Isolate if you have any (even a mild single symptom) COVID-19 symptom(s) and/or are 

COVID-19 positive regardless if you have symptoms or not.  
• Quarantine if you have a close contact exposure or have returned to NH after high-risk 

travel as per NH State travel guidance and NHTI travel policy. 
• requirements for close contact exposure 
• Report immediately to the NHTI Campus Safety Department at  

nhticampussafety@ccsnh.edu or (603) 230-4042 

Employee Reporting 
All employees regardless of work status (on campus, online, or remote) are required to report any 
new and unexplained signs and symptoms (even a mild single symptom) of COVID-19, positive 
COVID-19 test result, possible household or close contact exposure to a confirmed COVID-19 case, 
or recent high-risk travel as per NH travel guidance.  

mailto:nhticampussafety@ccsnh.edu


 

 

Timely Reporting is Important 
There have recently been several instances of delayed reporting (in some instance several days) or 
persons coming to NHTI Campus who have been ill with COVID-19 symptoms. 

Delayed reporting can have significant negative impact to the health and safety of members of the 
college community, including those that are high risk, and could result in an unchecked case that 
could result in a cluster, outbreak. 

Delayed reporting has negatively disrupted the college operationally, has had financial costs, 
student’s ability to attend in person classes and has impacted several staff members.  Delayed 
reporting has resulted in actions that had to be made including: Institutional closure, cancellation of 
classes or activities, sending staff and students home, having to disinfect areas that would not have 
needed it otherwise.  Much of this would have been avoided had reporting guidelines been followed. 

Reporting Process for Employees 
If you meet any of the listed conditions for illness or exposure: 

• Do not come to any NHTI facility or attend any NHTI activity or event and: 
• Isolate if you have any (even a mild single symptom) COVID-19 symptom(s) and/or are 

COVID-19 positive regardless if you have symptoms or not 
• Quarantine if you have a close contact exposure or have returned to NH after high-risk 

travel as per NH State travel guidance and NHTI travel policy. 
• During normal business hours:  Monday - Friday 8:00 a.m. to 4:30 p.m. contact NHTI 

Human Resources Officer Susan Makee at: smakee@ccsnh.edu or (603) 230-4000 x4122 
• After hours, weekends or if in a classroom setting contact NHTI Campus Safety at:  

nhticampussafety@ccsnh.edu or (603) 230-4042 

Student Reporting to Faculty or Staff 
If any student reports to faculty or staff any of the listed conditions for COVID-19 the faculty/staff 
member shall: 

• Advise the student to not come to any NHTI facility or attend any NHTI activity or event 
• Advise the student to contact the NHTI Campus Safety Department 
• Forward any information you received from the student to the NHTI Campus Safety 

Department immediately 
• Maintain the privacy of the student and do not share information or details of the 

student’s case with anyone that does not have an absolute “need to know” or without the 
student’s consent 

• Contact the NHTI Campus Safety any information at:  nhticampussafety@ccsnh.edu or 
(603) 230-4042 

Reporting Process 

Intake Interview 
Once a report is received a contact tracing team member will contact the individual who is 
suspected or confirmed COVID-19 positive, a close contact or high-risk travel and conduct an intake 
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interview and request specific information about their situation. This may include information such 
as: 

• Dates, times, locations on campus and/or at off-campus school related activity 
• Where in classrooms they were positioned and individuals around them 
• Identify classroom/lab practices (i.e. PPE, mask wearing) 
• Areas outside of classroom when they may associate with others related to the college 
• COVID-19 testing results 
• COVID-19 vaccination records 
• Evidence of return into New England for travel 
• Advise in situation required by NHDHHS to report close contact cases to NHDHHS. 

Follow-up 
The individuals identified as suspected or confirmed COVID-19 case, identified close contacts or 
high risk travel quarantine will be provided: 

• An email with information in NHDHHS isolations/quarantine requirements, COVID-19 signs 
and symptoms, state and college support resources, etc. 

• Periodic contact to check in (approximately every three (3) days and monitoring for 
symptoms, testing, etc. 

Ending Isolation 
The individuals identified as suspected or confirmed COVID-19 cases, identified close contacts or 
high risk travel quarantine will be provided information on when they can end their 
isolation/quarantine period per NHDHHS guidance whether test based or symptom based.   

Symptom-based criteria are met for discontinuation of isolation:  

• At least 10 days have passed since symptoms first started, AND  
• At least 24 hours have passed since last fever (off any fever-reducing medications), AND  
• Symptoms have improved 

Test based 

• Approved COVID-19 testing is negative AND  
• At least 24 hours have passed since their last fever (off any fever reducing medications) and 

symptoms have improved. 

Ending Quarantine  

Specific decisions have been made regarding when quarantine periods will end, these are based on 
guidelines set forth from NHDHHS and are subject to change. 
 

• Travel quarantine is per State of New Hampshire guidelines of ten (10) days with test out 
option. 

o Exception: Residence Hall students and athletics will quarantine for the full 10 days 
as they likely cannot effectively meet all additional mitigation requirements (social 
distancing, mask wearing, etc.) after a 7-days test out option. 

• Household or close contact is set at 10 days from the date of last exposure to a suspected or 
confirmed case there is no ability to test out of this. 



 

 

Illness on Campus 
If any person develops illness on campus immediately contact the NHTI Campus Safety Department 
on the emergency line at (603) 224-3287 for an immediate response. Individuals who are ill should be 
kept away from others and will be isolate per response protocols. 

Prior infection with COVID-19 
While generally an individual has ninety (90) days of immunity from the onset of an infection, this is 
not always the case. Having prior infection with COVID-19 does not preclude someone from 
contacting the contact tracing team if they are a close contact of a suspected or confirmed case or 
develop any new and unexplained symptoms of COVID-19  A member of the contact tracing team for 
guidance and information regarding what you should do. 

COVID-19 Vaccines 
While the three vaccines are highly effective, these vaccines are not 100% effective, therefore, even 
if you are fully vaccinated and either develop symptoms consistent with COVID-19 or are close 
contact with a COVID-19 positive person you are required to contact the contact tracing team to 
evaluate your circumstances and determine your ability to come to campus.  This will be done on a 
case by case basis. 

With the availability of COVID-19 vaccinations there is the potential for side effects and symptom 
development post vaccination. Some symptoms will be consistent with COVID-19, however,  are 
specific systemic symptoms that occur with COVID-19 that do not occur with any of the three 
currently approved vaccinations.  
 

Full vaccination is defined as completion of all required vaccine doses (two for Moderna or Pfizer 
and one for Johnson and Johnson) and more than fourteen days after last required dose. 
 

Under any of the following situation you must self-isolate and contact the contact tracing team: 
 

• If you have received any vaccination dose and experience symptoms post vaccination dose 
• If you have any new and unexplained symptoms of COVID-19 even if you are partially or fully 

vaccinated.   
 

Under any the following situation you must contact the contact tracing team prior to returning 
to campus: 

 

• If you are fully vaccinated and have recent travel outside of New England, on a cruise ship or 
internationally, or close contact to a suspected or confirmed case.  This will be for 
verification of status for exclusion form quarantine and to provide guidance on 
requirements under these circumstances. 

Even if you have completed the full vaccination process theis does not exempt any one from 
continuing to social distance, wear masks, perform hand hygiene or other safety measures in place.  

COVID-19 Variants 
Eight COVID-19 Variants of Concern or Variants of Interest have emerged. Investigations are 
ongoing to determine impacts of these variants and how they affect transmissibility rate, mortality 
rate, rates of reinfection and potential for impact on vaccinations or treatments. Some of these 
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variants of concern have demonstrated increased transmissibility rates, mortality rates and rates of 
reinfection, and reduced efficacy of some COVID-19 vaccinations and treatments.  

Reporting to NHDHHS 
 

The NHTI contact tracing team works closely with the NHDHHS Congregate Setting Team in all 
contact tracing operations that occur within the NHTI college community.  The college liaison will 
report all confirmed cases and close contact to the NHDHHS Congregate Setting Team for 
awareness and follow up if NHDHHS will take the lead on particular cases following their protocols 
for potential case clusters (3 or more confirmed cases) or outbreaks on campus. 

Information Provided to the Contact Tracing Team 
 

All information on individual identification, that is submitted or provided to the contact tracing team 
is kept in strict confidence and shared limited to only those on a “need to know basis” and comply 
with applicable laws to maintain the privacy of individuals. 

Prohibited Conduct 
The following conduct is prohibited: 

• Faculty, staff, and onsite vendors are not to conduct their own investigation into cases 
and/or contacts and are only to report theirs or a students reporting information as soon as 
possible. 

• Failure to report illness or close contact exposure to the contact tracing team 
• Providing false information during contact tracing operations which could impact the health 

and safety of individuals or the college community. 
• Violation of quarantine or isolation protocols. 

 
For More Information, Contact 
 

If there are any additional questions please contact the NHTI Campus Safety Department at 
nhticampussafety@ccsnh.edu 
 
Updated: March 19, 2021 
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