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Reporting of COVID-19 Cases or Close 
Contact During NHTI Remote Operations 
and Winter Break 
 
The purpose of this document is to provide NHTI faculty, staff and onsite vendors guidance on 
reporting themselves or students who report to them that they either have COVID-19 symptoms 
(suspected case), test positive for COVID-19 (confirmed case), or have an exposure to someone 
suspected or confirmed to have COVID-19. 
 
Due to the rising number of COVID-19 cases and close contacts in New Hampshire, the NH 
Department of Health and Human Service (NHDHHS) has modified contact tracing efforts to 
specific groups or populations, one of which is congregate settings. NHTI, being a school, is a 
congregate setting. Increased responsibility has been placed on schools for reporting and managing 
cases and contacts within the school community. We are also required by state law to report to 
NHDHHS any person who comes to campus or participates in any school activity that are identified 
as a confirmed case, or as having a close contact exposure. 
 
NHTI, while operating primarily in a remote capacity, will still have some in-person operations 
during this period with persons living and coming to campus. NHTI Campus Safety and Human 
Resources will continue to conduct contact tracing operations through the remainder of the 
semester and during the winter break, even if someone has not recently been to campus. 
 
The goals are to ensure that those directly impacted are informed to self-isolate or self-quarantine 
per NHDHHS guidance, are provided information for testing, state and college support resources, to 
support the New Hampshire community mitigation effort, to prevent COVID-19 from being 
introduced to the campus, and prevent a COVID-19 cluster or outbreak if introduced to campus. 
 
Contact tracing consists of the following: 

• Identifying suspected or confirmed COVID-19 cases, and close contact of COVID-19 cases 
among the college population  

• Identifying on campus close contacts 
• Identifying areas on campus or campus activities or events that an individual may have 

visited 
• Providing information on isolation, quarantine, and support resources 
• Follow-up check-in during the isolation and quarantine period 
• Advise when allowed to return to the NHTI campus 

 
If any employee develops COVID-19 symptoms, tests positive for COVID-19, or is a close contact to a 
suspected or confirmed COVID-19 person: 

• Do not come to campus. 
• If you are on campus and become ill, self-isolate and call the NHTI Campus Safety 

Department on the emergency line at 603-224-3287. 
• Report immediately. 

o During normal business hours (Monday-Friday, 8:00 a.m.-4:30 p.m.), contact NHTI 
human resources officer Susan Makee at smakee@ccsnh.edu or 603-230-4000 x4122. 
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o After hours, weekends, or if in a classroom setting, contact NHTI Campus Safety at 
NHTIcampussafety@ccsnh.edu or 603-230-4042 

 
If any student reports that they have develop COVID-19 symptoms, tests positive for COVID-19, or is 
a close contact to a suspected or confirmed COVID-19 person: 
 

• Advise them not to come to campus. 
• If they are on campus and become ill, have them isolate and contact the NHTI Campus 

Safety Department on the emergency line at 603-224-3287. 
• Report immediately to NHTI Campus Safety at NHTIcampussafety@ccsnh.edu or 603-230-

4042. 
 
NHTI has a specific contact tracing team trained to conduct contact tracing operations; it receives 
frequent information from NHDHHS on the evolving COVID-19 pandemic. Faculty, staff, and onsite 
vendors are not to conduct their own investigation into cases and/or contacts and are only to 
report theirs or the students reporting information once they are made aware.  
 
If there are any additional questions please contact NHTI Campus Safety at 
NHTIcampussafety@ccsnh.edu or 603-230-4042 
 
Updated: Dec. 3, 2020 

mailto:NHTIcampussafety@ccsnh.edu
mailto:NHTIcampussafety@ccsnh.edu
mailto:NHTIcampussafety@ccsnh.edu

